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DIRECTORS' REPORT

The Directors of your Company have pleasure in presenting the Twelffh Annual Report on the
business and operations of your Company and the Revenue Account, the Profit and Loss Account
(Shareholders' Account), the Statements of Receipts and Payments Account (Cash Flow Statement)
for the Financial Year ended 31" March, 2019, the Balance Sheet as at 31st March 2019 along with
the Report of the Auditors thereon and the Management Report for the Financial Year 2018-19 to the
Members of Raheja QBE General Insurance Company Limited.

BRIEF OVERVIEW

Your Company, Raheja QBE General Insurance Company Limited, was incorporated on 14th August,
2007. Your Company has obtained the Certificate of Registration bearing No. 141 from the Insurance
Regulatory and Development Authority of India (IRDAI), Hyderabad on 1 1th December, 2008 to carry
on business of General Insurance in India. Your Company has total eight branches/units as on
31s' March, 2019.

KEY F?NANCIAL RESULTS

The Highlights of the performance of the Company are as below:
('ooo)

OPERATIONS

Gross Written Premium:

The Gross written premium of your company grew by 40% to T 1,296 million in the financial year
2018-19 from e 928 million in the financial year 2017-18. The growth is driven by Motor and Liability
I!nes of bus!ness confr!buf!ng 59% and 34% respectively ?0 the ?0tal ?opl!nei

Net Earned Premium:

The net earned premium stood at 1896 million as against e 602 million in the previous year. Higher
gross written premium in Motor and subsequently higher net written premium contributed to the
growth of 49% in net earned premium for the year.

Particulars 2018-19 2017-18

Gross Written Premium 12,96,393 9,28,525
Net Written Premium 1051134 7 59 492
Net Earned Premium 8 95 665 601914
Net lncurred Claims 7 47 845 4,60,239
Net Commission 74 593 51 873
Operating Expenses 3 67 505 2,60,093
Other lncome/(Expenses) (124) (368)
Investment lncome on Policy Holders Fund 1 55 509 1,02,655
Premium Deficiency Reserve 361 (3,200)
Insurance ProfiU(Loss) (1,39,254) (64,785)
lnvestment lncome on Shareholders Fund 1 ,21 ,425 147 490

lncome/(Expenses) other than lnsurance Business (2,01 ,204) (65,652)
Profit/(Loss) 6efore Tax (2,19,033) 17,053
Provision for Taxation 6365
Provision for Deferred Tax (15,503) (363)
Profit/(Loss) after Tax (2,03,530) * 1,050
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Claims:

The net incurred claims stood at e 748 million in the financial year 2018-19 as against T 460 million in
+hp finanr.i:ql vpar 2017-18

Commission:

Net commission increased by 44% to t 75 million in the financial year 2018-19 from t 52 million in the
financial year 2017-18 owing to the increased topline.

Expenses:

Expenses of the company stood at t 520 million in the financial year 2018-19, an increase of 59%
over the previous year resulting from the increased gross written premium.

Investment Income:

The total income from investment for the year is T 277 million as against e 250 million in the previous
year.

Financial Result:

Your company incurred net Ioss of e 204 million in the financial year 2Cll8-19 as compared to net
profit of t 11 million in the financial year 2017-18.

DMDEND

The Directors have not recommended any dividend for the financial year ended 31 "t March 2019.

RESOURCES AND L?QUIDITY

The Authorized Share Capital of the Company is Rs. 220,00,00,000. During the year under review,
the paid-up share capital of your company is Rs. 207,00,00,000, and no shares were issued during
the year under review.

PUBLIC DEPOST

The Company has not accepted any deposit from the public pursuant to the provisions of the
Companies Act, 2013.

PARTICULARS OF LOANS, GUARANTEES OR INVESTMENTS

Pursuant to section 186 of the Companies Act, 2013, the Company have not given any loans or
guarantees, and the details of investments made are given in the schedules of the financial
statements.

COST AUDIT

The Company is not required to undertake the cost audit as required under Section 148 of the
Companies Act, 2013.

ECONOMIC SCENARIO OF GENERAL INSURANCE INDUSTRY

The Insurance Industry continues to grow at a CAGR of 17% over the last 18 years. It is now the
fourth largest general insurance market in Asia. This market stands at t 1 ,70,111 Crores for 2018-19
exhibiting a growth rate of 12.9% during the year.
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The Growth engines for the Industry were Motor Insurance which accounted for 37.9% of non-Iife
insurance premium earned in India for the financial year 2018-19, followed by 26.8% share by health
Insurance and 16.6% by Crop Insurance.

Private Players accounted for a share of around 57% in the Gross Direct Premiums generated in non-
life insurance sector, while public sector companies and specialized insurers garnered around 43%
share for the financial year 2018-19.

DISCLOSURES UNDER THE COMPANIES ACT, 2013

ANNUAL RETURN

As per the requirement of section 92 of the Companies Act, 2013 the Annual Return of the Company
can be accessed on the website of the Company at the following Iink:
http ://www. ra hejaq be.com/Home/About-Raheja-QBE/F man cialReports/Insu rance.htm l

The extract of Annual Return prepared pursuant to section 92(3) of the Companies Act, 2013 read
with Rule 12 (1) of the Companies (Management and Administration) Rules, 2014 in the prescribed
Form MGT- 9 is annexed to this Report.

NUMBER OF BOARD MEETINGS

The Board of Directors met 4 times in the financial year 2018-19 on:

i) May 25, 2018 ii) August 24, 2018 iii) November 22, 2018 iv) January 21 , 2019

BOARD OF DIRECTORS

i. Mr. Praveen Gupta ceased to be the Managing Director & CEO of the Company effective end
of business hours on March 31 , 2019. Subject to the approval of IRDAI, Mr. Pankaj Arora was
appointed as Managing Director & CEO at the Thirteenth Extraordinary General Meeting of
the Company held on February 4, 2019, effective April 01, 2019 or date of IRDA? approval,
whichever is later. Subsequently, IRDAI approved the appointment of Mr. Arora as Managing
Director & CEO effective April 01 , 2019.

Mr Mark Lingafelter ceased to be the Non-Executive Director of the Company and Ms.
Adeline Koh was appointed as Non-Executive Director of the Company effective April 30,
2018. Mr. John Hunt and Ms. Adeline Koh ceased to be the Non-Executive Directors of the

Company effective February 20, 2019. Further, Mr. Vivekrishi Bhatia & Mr. Christopher
Killourhy were appointed as Non-Executive Directors of the Company at the Extraordinary
General Meetings of the Company effective February 21 , 2019.

it. Total strength of the Board was 9 Directors as at 31s' March 2019, comprising I Executive
Director, who is Managing Director & CEO, and s Non-Executive Directors and 3 Independent
Directors.

iii. In accordance with the requirement of the Companies Act, 2013, Mr. Akshay Raheja and Mr.
Vijay Aggarwal, Non-Executive Directors of the Company are Iiable to retire by rotation and
being eligible, have offered themselves for re-appointment.

tV. The Independent Director have submitted the Declaration of Independence, as required
pursuant to Section 149(6) of the Companies Act, 2013

V. The following table gives details of the composition of the Board of Directors, qualifications,
field of specialization and status of Directorship held and attendance of Board Meetings:
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Directorship
0

No

lVdi-11(:'

# Ceased to be a Director effective 3Clh April 2018
$ Appointed as a Director effective 3CI' April 2018 and ceased to be a Director effective 2(}h February 2019
" Ceased to be a Director effective 2(}h Februaiy 2019
'Appointed as Director effective 2l'h February 2019
"Ceased to be the Managing Director & CEO effective 3P March 2019

DIRECTORS RESPONSIBILITY STATEMENT

In accordance with the provisions of Section 134(5) of the Companies Act, 2013, and based on the
information provided by the Management, your Directors state that:

1 Mr. Akshay Raheja B.com, MBA lndustrialist Non-Executive 4

2 Ms. Ameeta Parpia B.A, LLB Advocate &

Solicitor

Non-Executive 3

3 Ms. Aneeta Kulkarni B.A, LLB,
PGDAM, ACS,

F.l.l.l

Legal,
Compliance,
Secretarial &

General

lnsurance

Non-Executive-

lndependent

4

4 Mr. Shobhan

Thakore

B.A, LLB Solicitor Non-Executive-

lndependent
3

5 Mr. Vikas Newatia PG Actuarial

Science, City
University

London, Bsc
(Hons)

Mathematics,
Kings College

London

Actuarial Science Non-Executive-

lndependent
4

6 Mr. Vijay Aggarwal B. Tech

(Electrical) IIT
Delhi, PGDBM,
IIM Ahmedabad

Professional Non-Executive 4

7. Mr. Praveen

Gupta""
M.A, Dip DM (
IDM UK), FCII

(UK), Flll,
MAICD

Management,
Distribution,

Underwriting &
General

lnsurance

Executive 4

8 Mr. John Hunt" lnsurance

Professional

General

lnsurance

Non-Executive 2

9 Ms. Adeline Koh$ Insurance

Professional

General

lnsurance

Non-Executive 4

10 Mr. Vivekrishi

Bhatia"

lnsurance

Professional

General

lnsurance

Non-Executive o

11 Mr. Chris Killourhy" lnsurance

Professional

General

lnsurance

Non-Executive o

12 Mr. Mark

Lingafelter#
lnsurance

Professional

General

lnsurance

Non-Executive o
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a) That in the preparation of the Annual Financial Statements for the year ended 31s' March 2019,
the applicable accounting standards have been followed and there are no material departures;
accounting policies selected were applied consistently. Reasonable and prudent judgements and
estimates were made so as to give a true and fair view of the state of affairs of the Company as
at March 31 , 2019 and of the profit of the Company for the year ended on that date;

Proper and sufficient care has been taken for the maintenance of adequate accounting records in
accordance with the provisions of the Act and rules made thereunder, Insurance Act, 1938 and
IRDAI Regulations, Orders, Circulations and Guidelines for safeguarding the assets of the
Company and for preventing and detecting fraud and other irregularities;

b) That the annual accounts of the Company have been prepared on a going concern basis?

c) Internal Financial controls have been laid down to be followed by the Company and such Internal
financial controls are adequate and operating effectively;

d) Proper systems are in place to ensure compliance with the provisions of all applicable laws and
that such systems were adequate and operating effectively;

FRAUDS

There are no frauds reported by Auditors under section 143 (12) of the Companies Act, 2013.

EVALUATION OF BOARD'S PERFORMANCE

In accordance with the provisions of section 178 of the Companies Act, 2013, Nomination &
Remuneration Committee approved criteria for performance evaluation. Accordingly, the Board has
carried out the annual evaluation of its own performance, the performance of all individual directors as
well as the evaluation of the working of its Committees namely Audit, Nomination and Remuneration,
Investment, Risk Management, Policyholder Protection and Corporate Social Responsibility
Committee.

The performance evaluation of each director including independent directors was carried out by all the
directors except the director being evaluated. Also, the performance evaluation of the Ch'airman,
Board as a whole and the Non-Independent Directors was carried out by the Independent Directors.

The performances evaluated as above were found satisfactory.

PARTICULARS OF EMPLOYEES

The information required pursuant to Section 197 of the Companies Act, 2013 read with Rule s of the
Companies (Appointment and Remuneration of Managerial Personnel) Rules, 2014 in respect of
employees of the Company are set out in the "Annexure l" to the Directors Report.

KEYS MANAGERIAL PERSONNEL

During the year under review, the Company had the following Key Managerial Personnel pursuant to
the provisions of the Companies Act, 2013:

*

*

Mr. Praveen Gupta, Managing Director & CEO (till 31" March 2019)
Mr. Chandraprakash Jain, Chief Financial Officer
Mr. Girish Manik, Company Secretary and Chief Compliance Officer (till 28fh December 2018)
Mr. Jigar Shah, Company Secretary and Chief Compliance Officer (effective 29th December
2018)
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Further, pursuant to the provisions of the Guidelines for Corporate Governance for insurers in india
issued by IRDAI, the Company had the following Key Management Persons during the year under
review:

*

*

*

*

ffr, '[:>rByBesri ('i3iri, :B, Mariaci,ing rlirecjor 8i CFO (iill 3ls' Marr.h ')n1 Q5
Mr. Chandraprakash Jain, Chief Financial Officer
Mr. Girish Manik, Chief Risk Officer and Company Secretary & Chief Compliance Officer (Chief
Risk Officer till June 1, 2018 and Company Secretary & Chief Compliance Officer till 28'h
December 2018)
Mr. Jigar Shah, Company Secretary and Chief Compliance Officer (effective 29'h December
2018)
Mr. Anirudh Singh, Chief Risk Officer (effective June 1 , 2018)
Mr. Shantanu Pathak, Chief Investment Officer

REG?STRATION

The Certificate of registration of your Company renewed by the Insurance Regulatory and
Development Authority of India (IRDAI) for 2014-15, shall continue to be in force, pursuant to the
provisions of section 3A read with Section 3 of the Insurance Act, 1938 (IRDA Circular No. IRDA/F&A/
CIR/ GLD/ 062/04/2015 dated 7th April, 2015) which elaborates that the authority has dispensed with
the issuing of annual renewal certificates. The License Fees for the financial year 2019-20 has been
paid as per the regulation 20 of the IRDAI (Registration of Indian Insurance Companies) (Seventh
Amendment) Regulations, 2016 dated December 15, 2016.

INVESTMENTS

The Investments function supports the core business of the Company. The Investments of the
Company are made in accordance with the Investment Policy of the Company as approved by the
Board of Directors. The Investment Portfolio of the Company as on March 31, 2019 is e4l 17.84
million. The Company's Fund are prudently invested to minimize the risk while seeking reasonable
returns. The Weighted average annualized yield on investment for the year 2018-19 is 7.23%.

RISK MANAGMENT STRATEGY

Your Company has a robust Risk Management framework to identify, evaluate and manage business
risks to meet strategic objectives. It is embedded in each of the Department at all levels, providing a
consistent approach to managing risk across the organisation. Key aspects of the framework include
risk appetite, the governance arrangements and key roles and responsibilities relating to risk
management and the key risk processes and reporting mechanisms used within the Company to
manage risk. Your company has established internal controls to manage material business risks in
the key areas of exposure relevant to the Company. The broad risk categories identified are Strategic
risk, Insurance risk, Credit risk, Market risk, Liquidity risk, Operational risk and Group risk. These
internal systems and controls are designed to provide reasonable assurance that the assets and
revenues of the Company are safeguarded and that exposures remain within stated risk appetites.
The Risk Appetite statements define the Ievels of risk that the Board and management are prepared
to take in pursuit of the Company's objectives.

MATERIAL CHANGES AND COMMITMENTS

There were no material changes or commitments, affecting the financial position of the Company
between March 31 , 2019 and the date of this report.

INTERNAL FINANC?AL CONTROL

A strong internal control culture is pervasive in the Company. The Internal Audit function is critical to
the risk management process. Internal audit provides independent assurance on the adequacy and
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effectiveness of the control across the Company and the compliance with the policies, procedures
and regulations. A risk-based internal audit approach is used so that highe'r risk activities are
reviewed more frequently.

INTERNAL AUDIT

The Internal audit functions is outsourced, as permitted by the relevant IRDA? regulations, to Group
Internal Audit ("GIA") of QBE and M/s. Khandelwal Jain & Co., Chartered Accountants. M/s. B.Y &
Associates, Chartered Accountants were appointed as an Internal Auditor for Investment function.
The Internal Auditors have completed their audit of the internal operations and financial controls and
the Board of Directors report that there was no high or critical risk issues in the report submitted.

NOMINATION & REMUNERATION POLICY

The Company follows a Nomination and Remuneration Policy for members of the Board of Directors,
Key Managerial Personnel (KMP) and the Senior Management. The Nomination & Remuneration
Committee (NRC) recommends to the Board on the employment arrangements including Ievel and
composition of remuneration of the Managing Director & CEO, Directors and KMP. The policy is
guided by a reward framework for Managing Director & CEO, KMP and Senior Management wtrich
involves a balance between fixed and incentive pay reflecting short and long-term-performance
objectives. The Nomination and Remuneration Policy is annexed to the Board Report as Annexure V.

CORPORATE GOVERNANCE

The IRDA? Guidelines for Corporate Governance for insurance companies ('the Guidelines') has been
implemented fully by the Company. A certificate of compliance to the Guidelines from Chief
Compliance Officer is attached with the report.

Compliance with Secretarial Standards

The Company hereby declares that it has complied with the Secretarial Standards SS-1 and SS-2 as
required under the Companies Act, 2013

COMMITTEES & REMUNERATION

To enable better and more focused attention on the affairs of the Company and in accordance with
the regulatory provisions, the Company has constituted various Committees. These Committees lay
down the groundwork for decision-making and report at the subsequent Board Meeting. The terms of
reference of the Committees are approved by the Board. Meetings of the Committees are held on
regular basis depending upon the business to be transacted by the Committees. Minutes of the
Committee Meetings are placed before the Board on a periodical basis. The Board has constituted
the following Committees with specific terms of reference:

1.

11.

111.

IV.

V.

Vl.

Audit Committee

Investment Committee

Risk Management Committee
Protection of Policyholders Committee
Nomination and Remuneration Committee

Corporate Social Responsibility Committee
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I. Audit Committee:

The Audit committee comprises of Ms. Ameeta Parpia (Chairperson), Mr. Shobhan Thakore,
Mr. Vikas Newatia, Mr. Vijay Aggarwal and Mr. Christopher Killourhy (appointed effective

*a ??L nA ?srlArs??i??.?? . l'%il l%l%Al%%

Ft.Lirijair 2i, 2Gi93 aS Oii rviarcii 3ai, 2C;i9.

The Audit Committee had met four times during the year ended March 31 , 2019 on i) May 24,
2018 ii) August 23, 2018 iii) November 22, 2018 and iv) January 21, 2019 and the details of
attendance by the committee members are as follows:

'Ceased to be a Member effective Februaty 20, 2019
"Appointed as a Member effective March 11, 2019

11. Investment Committee

The Investment Committee comprises of Mr. Vijay Aggarwal (Chairman), Mr. Shobhan
Thakore, Ms. Aneeta Kulkarni, Mr. Christopher Killourhy, Mr. Praveen Gupta, Managing
Director & CEO, Mr. Chandraprakash Jain, Chief Financial Officer, Mr. Shantanu Pathak, Chief
Investment Officer, Mr. Anirudh Singh, Chief Risk Officer (Appointed effective June 1 , 2018) as
on March 31, 2019.

The Committee had met 4 times during the year ended March 31 , 2019 on i) May 24, 2018, ii)
August 23, 2018 iii) November 22, 2018 iv) January 21 , 2019 and the details of attendance by
the Committee Members are as follows:

s

No

Name of Director Scope No. of Meetings
attended

1 Ms. Ameeta Parpia Responsible for
oversight of
financial reporting
and internal control

systems, review of
financial statement,
review of findings of
internal and

statutory auditors,
review of external

auditor's

independence,
objectivity and
effectiveness and

recommendation for

appointment of
statutory auditors
and fixing their
remuneration.

3

32 Mr. Shobhan Thakore

43 Mr. Vikas Newatia

44 Ms. Adeline Koh"

45 Mr. Vijay Aggarwal

6 Mr. Christopher Killourhy"

81.

No.

Name of Director Scope No. of

Meeting
attended

1 Mr. Vijay Aggarwal Recommend and review

investment policy and
changes thereto, review
investments and submit

Investment Performance

Report, provide an analysis
of investment portfolio and

4

22 Mr. John Hunt"

33 Mr. Shobhan Thakore

44 Ms. Aneeta Kulkarni

45 Mr. Praveen Gupta"
46 Mr. Shantanu Pathak
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i 7 i Mr.(,handraprakashJain on the future outlook to
i i enable the Board to Iook out? 8 ?Mr.AnirudhSingh"" lE:='%':;?"'o=00k"%='t9 Mr. Girish Manik""

i 10 l Mr. ChristopherKillourhy# l

'Ceased to be a Member effective February 20, 2019
"Ceased to be the Managing Director & CEO effective March 31, 2019
""Girish Manik ceased to be the Chief Risk Officer and Mr. Anirudh Singh appointed as Chief Risk Officer effective
June 1, 2018
"Appointed as a Member effective March 11, 2019

1
1
l
1

4

3

1

111. Risk Management Committee (RMC)

The Risk Management Committee comprises of Mr. Vijay Aggarwal (Chairman), Ms. Ameeta
Parpia, Ms. Aneeta Kulkarni, Mr. Praveen Gupta and Mr. Christopher Killourhy as on March 31,
2019.

The Committee has met four times during the year ended March 31 , 2019 on i) 24th May, 2018 ii)
23rd August, 2018 iii) 22nd November, 2018 iv) 21" January, 2019 and the details of attendance
by the Committee Members are as follows:

81. No i Name of Director

1 i Mr. Vijay Aggarwal

Mr. John Hunt"2

3 i Ms. Ameeta Parpia

4 Ms. Aneeta Kulkarni

l l

I Responsible to lay down
Company's Risk Management l
Strategy, to maintain a group-
wide and aggregated view on the
risk profile of the insurer, advise
the Board with regard to risk
management decisions in relation
to strategic and operational
matters such as corporate
strategy, mergers and
acquisitions and related matters.

Scope No. of Meetings
Attended

4

2

3

4

I
l

s i Mr. Praveen Gupta" 4

i (3 Mr. Christopher Killourhy""
"Ceased to be a Member effective February 20, 2019
"Ceased to be the Managing Director & CEO effective March 31, 2019
""Appointed as a Member effective March 11, 2019

l l

IV. Protection of Policyholder Committee:

The Protection of Policyholder Committee comprises of Mr. Vijay Aggarwal (Chairman), Ms.
Aneeta Kulkarni, Mr. Shobhan Thakore, Mr. Praveen Gupta and Mr. Vivekrishi Bhatia as on
March 31 , 2019.

The Committee has met four times during the year ended March 31 , 2019 on i) May 24, 2018 ii)
August 23, 2018 iii) November 22, 2018 iv) January 21, 2019 and the details of attendance by
the committee members are as follows:

81. No. i Name of Members

1 i Mr. Vijay Aggarwal

l r

l Responsible for putting in place
proper procedures and effective r

Scope No. of Meetings
attended

4

l
l
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Ms. Aneeta Kulkarni l mechanism to address Complaints
and grievances of policyholders and r

Mr. ShobhanThakore i review the status of complaints atl periodic intervals, ensure compliance r
IVIS. haeiine ry0n?

l .??:LI?

l Wiiii ?iie

ensure adequacy of disclosure of

Ll- bieiiuiuiy iequiren-iei-iisi? rl

J(. p73y66ll (35plB" 'ma?erial informa?i0n' ?0 kMe1 policyholders.
Mr. Vivekrishi Bhatia"" l

l

r
'Ceased to be a Member effective February 20, 2019
"Ceased to be the Managing Director & CEO effective March 31, 2019
""Appointed as a Member effective March 11, 2019

2

4

6

3

s

4

3

4

4

1
1

l
l

1

The terms of reference of the Policyholder Protection Committee include the matters specified
in IRDA Corporate Governance Guidelines 2016.

V. Nomingtion & Remuneration Committee:

The Nomination and Remuneration Committee comprises of Ms. Ameeta Parpia, Mr. Akshay
Raheja, Mr. Shobhan Thakore and Mr. Vivekrishi Bhatia as on March 31 , 2019.

The Nomination and Remuneration Committee has met three times during the year ended March
31, 2019 on i) May 24, 2018 ii) November 22, 2018 iii) January 21, 2019 and the details of
attendance by the Committee Members are as follows:

'Ceased to be a Member effective February 20, 2019
?Appointed as a Member effective March 11, 2019

Vl. Corporate Social Responsibility Committee:

In pursuance of Section 135 of Companies Act, 2013, the Company has constituted a CSR
Committee, it comprises of Mr. Akshay Raheja, Ms. Ameeta Parpia and Ms. Aneeta Kulkarni, as
on March 31, 2019. During the year under review, Ms. Adeline Koh ceased to be a Member
effective February 20, 2019 and Mr. Vivekrishi Bhatia was appointed as a Member effective
March 11 , 2019.

During the year ended March 31 , 2019, the CSR Committee Meeting was not held as there was
no amount spent for CSR activities.

81.

No

Name of Director Scope No. of Meeting
Attended

1 Ms. Ameeta Parpia Recommend to the Board appointment
and removal of directors and person
appointed in senior management, carry
out evaluation of every director's
performance, formulate the criteria for
determining qualifications, positive
attributes and independence of a
director recommend to the Board a

policy, relating to the remuneration for
the directors, Key Managerial personnel
and other employees.

2

22 Mr. Akshay Raheja

13 Mr. Shobhan Thakore

24 Ms. Adeline Koh"

5 Mr. Vivekrishi Bhatia"
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In accordance with section 135 read with the Companies (Corporate Social Responsibility Policy)
Rules, 2014 ("the Rules") the Company was required to spend 2% of Average Net Profit of Ia';t
three years as CSR expenditure i.e. Rs. 13,43,742 in financial year 2018-19.

However, the Company was actively Iooking for reliable CSR implementation partners to
maximize the impact of CSR expenditure to have positive impact on Society and hence, decided
to carry forward unspent amount to next year and undertake the required CSR expenditure in
due course of time.

As required by Section 135 of the Companies Act, 2013 read with Companies (Corporate Social
Responsibility Policy) Rules, 2014, the CSR Committee, formulated and adopted a policy. The
details of Annual Report on CSR Activities and the extract of the CSR policy is annexed herewith
as Annexure 11 and Annexure 111 respectively.

Vll. INDEPENDENT DIRECTORS MEETING:

The Code of Conduct for independent directors prescribed under Schedule IV of the Companies
Act, 2013, provides for an evaluation mechanism for the Board/Chairperson/Non-Independent
Directors which would need to be done at the separate Meeting of Independent Directors, without
the attendance of Non-Independent Directors and Members of the Management.

Accordingly, Independent Directors of the Company met on January 21, 2019 without the
presence of Managing Directors, Non-Executive Non-Independent Directors and Management
personnel for evaluation of performance.

DETAILS OF REMUNERATION TO MANAGING DIRECTOR AND CEO

I
I

Particulars

Name: Praveen Gupta
Details of Remuneration:

Annual Salary:
Retiral Benefits:

Ex-Gratia, Bonus & Incentive:
Perquisites and allowances:

I

r
Remuneration Details and Position

Managing Director & CEO

Rs. 1,66,67,443
Rs. 18.84,313

Rs. 1,23,03,900
l

1

1) Company Maintained Chauffeur-driven car
exclusively used for official purposes
2) Reimbursement of Medical expenses incurred
for self and family
3) Leave Travel Compensation
4) Life Insurance
5) Any other perquisites or allowances as may be
agreed by the Board of Directors and Mr. Praveen
Gupta.

Total Cost to Company: Rs. 3,17,82,372

DETAILS OF REMUNERATION AND SITTING FEES TO NON-EXECUTIVE DIRECTOR

Non-Executive & Non-Independent Directors were not paid any sitting fees and profit related
commission during the financial year 2018-19.

DETAILS OF REMUNERATION AND SITTING FEES TO INDEPENDENT DIRECTOR

l

I

l

f

Name of Director

Ms. Ameeta Parpia
Mr. Shobhan Thakore

Mr. Vikas Newatia

l
l

J
r

Sitting Fees
Rs. 3,00,000
Rs. 3,00,000
Rs. 4,00,000

r
r

l
I

Commission

NIL

NIL

NIL

l

l
l

1



@
RAHEJA

QBE

PARTICULARS OF GENERAL MEETINGS

The Board reports that during the year under review your Company had convened Three (3)
Extraordinary General Meeting (EGM) on April 13, 2018, February 4, 2019 and February 20, 2019. At
the Meetina held on Aoril 13. 2018. Ms. Adeline Koh was aooointed as Non-Executive Director in

place of Mr. Mark Lingafelter. Further, at the Meeting held on February 4, 2019, Mr. Pankaj Arora was
appointed as Managing Director & CEO of the Company and at the Meeting held on February 20,
2019, Mr. Vivekrishi Bhatia and Mr. Christopher Killourhy were appointed as Non-Executive Directors
of the Company in place of Mr. John Hunt and Mr. Adeline Koh.

VIGIL MECHANISM / WHISTLE BLOWER POLICY

The Company is committed to conducting business in an open and honest manner, and to ensure that
only highest ethical standards are upheld in all areas of the business conduct an affairs. To meet this
objective, your company has established a vigil mechanism called "Whistle blower policy" for directors
and employees of the Company to report to the Management concerns about unethical behaviour
actual or suspected, fraud or violation of the Company's code of conduct policy or ethics policy.

MANAGEMENT REPORT

The Management Report, as stipulated under Regulation 3 of the IRDA (Preparation of Financial
Statements and Auditor's Report of Insurance Companies) Regulations, 2002, forms part of the
financial statements which forms part of Annual Report.

RELATED PARTY TRANSACTIONS

All Related Party Transactions are placed before the Audit Committee and also before the Board,
wherever required, for approval. Prior omnibus approval of the Audit Committee is obtained for the
transactions, which are of foreseen and repetitive nature. A statement giving details of all related party
transactions entered into pursuant to the omnibus approval are placed before the Audit Committee for
the review on a quarterly basis. The statement is supported by a certificate from the Managing
Director and Chief Financial Officer.

The policy on materiality of related party transactions and on dealings with related party transactions
as approved by the Audit Committee and the Board of Directors is implemented. During the year
under review, the Company did not enter into any transactions or arrangements with related parties,
which were material or not at arm's Iength.

SOLVENCY MARGIN

Your Directors are pleased to report that the value of the assets of your Company are higher than the
Iiabilities and are also sufficient to meet the minimum solvency margin as specified in Section 64 VA
of the Insurance Act, 1938 at all times.

STATUTORY INFORMATION

Particulars of Employees

Your Company has created a diverse and inclusive work-force. Your Company has been able to
attract 'best in class' talent and retention of high performers has been excellent through continual
employee engagement and development. The total number of employees of your Company stands at
48 as on 31s' March 2019.
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Conservation of energy, technology absorption and foreign exchange earnings and outgo

The information relating to conservation of energy, technology absorption and foreign exchange
earnings and outgo as required under section 134(3)(m) of the Companies Act, 2013, read with ttje
companies (Accounts) Rules, 2014 are as under:

1) Part A and Part B pertaining to conservation of energy and technology absorption are not
applicable to the Company.

2) Foreign Exchange earnings and outgo:

Foreign exchange earnings: INR 1,08,10,000

Foreign exchange expenditures: INR 91 ,46,000

SEXUAL HARASSEMENT

The Company has a Board approved policy for prevention of Sexual Harassment at workplace. A
summary on the compliance with the provisions of the Sexual Harassment of Women at workplace
(Prevention, Prohibition and Redressal) Act, 2013 is given below:

l Particulars r

I Number of Complaints of Sexual harassment during the year l

r Number of Complaints disposed of during the year l

l Number of cases pending for more than 30 days l

i Number of workshops or work program against sexual harassment carried out
r Nature of Action take by employer or district officer l

NIL

1

AUDITORS

STATUTORY AUDITOR

M/s. Sudit K. Parekh & Co., Chartered Accountants, Registration No. (1 10512W), were appointed as
Joint Statutory Auditors of the Company at the Annual General Meeting held on 23'd May, 2017 and
M/s. Shah Gupta & Co., Chartered Accountants, Registration No. (109674W), were appointed as
Joint Statutory Auditors of the Company at the Annual General Meeting held on l5'h June, 2018,
subject to ratification by the Members at every AGM.

However, there is no further requirement to ratify the appointment of auditors by Members each year
as per notification dated May 7, 2018 issued by the Ministry of Corporate Affairs, New Delhi. Fur!her,
the auditors have confirmed that they are not disqualified from continuing as Auditors of the
Company.

Further, the partnership firm of the Statutory Auditors namely M/s. Sudit K Parekh & Co. has been
converted to a Limited Liability Partnership with the name M/s. Sudit K Parekh & Co. LLP effective April
11 , 2019, with LLP identification no. AAO-8539.

SECRETARIAL AUDIT

Pursuant to provisions of Section 204 of Companies Act, 2013 read with Rule 9 of the Companies
(Appointment and remuneration Personnel) Rules, 2014, the Company had appointed M/S. 0MJ &
Associates, a firm of Company Secretaries in practice to undertake the Secretarial Audit of the
Company for the financial year 2018-19. The Report of the Secretarial Audit is annexed herewith as
Annexure IV.
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COMMENTS ON AUDITORS REPORT

Neither the Secretarial Auditor nor the Joint Statutory Auditors have made any qualification,
reservation or adverse remarks or disclaimer in their reports. The reports of the Secretarial Auditor
ancl ;hp .loint S+qtti+riry Atiditnrs arp appended to this report

Further, during the year under review, the Joint Statutory Auditors have not come across or reported
any incident of fraud to the Audit Compliance Committee.

SIGNIF?CANT AND MATERIAL ORDERS PASSED BY THE REGULATORS OR COURTS OR
TRIBUNALS IMPACTING THE GOING CONCERN STATUS OF THE COMPANY AND ITS FUTURE

There were no significant and material orders passed by regulators, courts or tribunal impacting the
going concern status and company's future operations, during the year under review.
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The Board wishes to express its sincere gratitude to the Insurance Regulatory and Development
Authority of India, General Insurance Council, the National Company Law Tribunal, the Reserve Bank
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reinsurers, intermediaries and shareholders for reposing their faith in the Company.

The Board takes this opportunity to thank the Promoters: Prism Johnson Limited, QBE Holdings
(AAP) Pty. Ltd and QBE Asia Pacific Holdings Limited for providing their invaluable guidance and
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For and on behalf of the Board of Directors

Raheja QBE General Insurance Company Limited

y'rJ
Akshay Raheja
Chairman and Non-Executive Director

Panl#irector & CEOMan:
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COMPLIANCE CERTIFICATE

This is to certify that in accordance with the Section 135 of the Companies Act, 2013 read with
Companies (Corporate Social Responsibility Policy) Rules, 2014 the implementation and monitoring
of Corporate Social Responsibility Policy, Complies with the Corporate Social Responsibility
objectives and policy of the Company.

k,l-
Place: Mumbai

Date: May 6, 2019
Akshay Raheja
Chairman - CSR Committee

Pank.ii

Manaiing Director & CEO
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COMPLIANCE CERTIFICATE

In accordance with the provisions of Corporate Governance Guidelines issued by Insurance
Regulatory and development authority, 1, Mr. Jigar Shah, Chief Compliance Officer of the Company
hereby certify that the Company has complied with the provisions of Corporate Governance
Guidelines for Insurance companies notified by IRDAI as amended from time to time and to the extent
applicable, and nothing has been concealed or suppressed.

Place: Mumbai

Date: May 6, 2019

.'(k

@S

')y
fgffir ShahJi(jar Shah

Chief Compliance Officer
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FORM NO. MGT.9

EXTRACT OF ANNUAL RETURN

as on the financial year ended on March 31, 2019
[Pursuant to section 92(3) of the Companies Act, 2013 and rule 12(1) of the Companies

(Management and Administration) Rules, 2014]

1. REGISTRATION AND OTHER DETAILS:

11. PRINCIPAL BUSINESS ACTMTIES OF THE COMPANY

All the business activities contributing 1 0 % or more of the total turnover of the company shall be
stated:-

111. PARTICULARS OF HOLDING, SUBSIDIARY AND ASSOCIATE COMPANIES -

1 CIN U66030MH2007PLC173129

2 Registration Date August 14, 2007

3 Name of the Company Raheja QBE General lnsurance Company
Limited

4 Address of the Registered office and
contact details

Windsor House, 5'h floor, CST Road, Kalina,
Santacruz (East) Mumbai - 400098

5 Whether Listed Company No

6 Name, address and contact details of

Registrar and Transfer Agent, if any
Not Applicable

81. No. Name and

Description of
main products/

services

NIC Code of

the Product/

service

% t0 t0al

turnover of the

company

1 Liability General lnsurance (Non-Life)
6512 subclass (65120)

30%

,@2 Motor TP General lnsurance (Non-Life)
6512 subclass (65120)

59%

S.

NO

NAME AND

ADDRES8 0F

THE

COMPANY

CIN/GLN HOLDING/

SUB81DlARY/

ASSOCIATE

% of

shares

held

Applicable
Section

1 Prism Johnson

Limited

"RAHEJAS" Main

Avenue,
V.P.Road,
Santacruz (West),
Mumbai - 400054

U66030MH20

07PLC173129
Holding
Company

51% Section 2(46)
of the

Companies
Act, 2013
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IV. SHARE HOLDING PATTERN (Equity Share Capital Breakup as percentage of Total Equity)
i) Category-wise Share Holding

(In '000)
Category of
8hareholder

s

No. of Shares held at the beginning of
the year

No. of Shares held at the end of the

year

%

Change
during

the year
Demat Physical Total % of

Total

8hares

Demat Physical Total % of

Total

Shares

A.Promoters

(1) lndian
a) lndividual/
HUF

b) Central
Govt

c) State Govt
(S)
d) Bodies
Corp.
e) Banks/Fl
f) Any Other..
Sub-total (A)
(1):-
(2) Foreign

10 55 70

10,55,70

10,55,70

10,55,70

10,5570

10,55,70

10 55 70

10,55,70

10 55 70

10,55,70

10,5570

10,55,70

a) NRIs -
Individuals

b) Other -
lndividuals

c) Bodies
Corp.
d) Banks / Fl
e) Any
Other....

8ub-total (A)
(2):-
Total

shareholdin

g of
Promoter (A)
= (A)(1)+(A)(
2)

10,14,30

10,14,30

20,70,00

10,14,30

10,14,30

20,70,00

10,1430

10,14,30

20,70,00

10,14,30

10,14,30

20,70,00

10,14,30

10,14,30

20,70,00

10,14,30

10,14,30

20,70,00

B. Public

Shareholding
1. lnstitutions

a) Mutual
Funds

b) Banks/Fl

c) Central
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Category of
Shareholder

s

No. of Shares held at the begmning of
the year

No. of Shares held at the end of the

year

%

Change
during

the year

Demat Physical Total % of

Total

Shares

Demat Physical Total % of

Total

Shares

Govt

d) State
Govt(s)
e) Venture
Capital Funds
f) lnsurance
Companies
g) Flls
h) Foreign
Venture

Capital Funds

i) Others
(specify)
Sub-total

(B)(1):-
2. Non-

lnstitutions

a) Bodies
Corp.

i) lndian
ii) Overseas

b) lndividuals

i) lndividual
shareholders

holding
nominal

share capital
uptoRs. 1
lakh

ii) lndividual
shareholders

holding
nominal

share capital
in excess of

Rs 1 lakh

c) Others
(specify)
Sub-total

(BM2):-
Total Public

Shareholding
(B) = (BX1) +
(BX2)

C. Shares
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(ii) Shareholding of Promoters

"lncludes 3 shares each held jointly with individuals
# Includes 2 shares each held jointly with individuals

(iii) Change in Promoters' Shareholding ( please specify, if there is no change)

i Category ofi Shareholder
ls

iNo. ofi No.i i yearof Shares held at the beginning of Shares held at the end of thethe year lChangei during
ithe

% year

l Demat Total J'i Totali Shares T
held by
Custodian for

GDRs &

ADRs

Grand Total

(A+B+C)
20 70 00 20 70 00 20 70 00 20 70 00 20 70 00 20 -io oo

81.

No.

Shareholder's

Name
Shareholding at the beginning of

the year
Share holding at the end of the

year

No. of

8hares

% of

total

8hares

of the

compa

ny

%of Shares

Pledged/
encumbere

d to total

shares

No. of

Shares

% of

total

Shares

of the

compa

ny

%of

Shares

Pledged/
encumbe

red to

total

shares

% change
in share

holding
during the

year

1 Prism Johnson
Ltd."

10 55 70 000 51% 10 55 -io ooo 51%

2 QBE Holdings
(AAP) Pty. Ltd. #

5,38,20,000 26% 5,38,20,000 26%

3 QBE Asia

Pacific Holdings
Ltd

4 76 10 000 23% 4 7610 000 23%

Total 20,70,00,000 100% 20,70,00,000 100%

81.

No.
Shareholding at the beginning

of the year
Cumulative 8hareholding

during the year

No. of shares % of total

shares of the

company

No. of

shares
% of total

shares of the

company

At the beginning of the year

Date wise lncrease/

Decrease in Promoters

Shareholding during the year
specifying the reasons for
increase/decrease (e.g.
allotment/transfer/bonus/

sweat equity etc):

At the End of the year
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(iv) Shareholding Pattern of top ten Shareholders (other than Directors, Promoters and Holders
of GDRs and ADRs):

i

(v) Shareholding of Directors and Key Managerial Personnel:

81.

No.
Shareholding at the

beginning of the year
Cumulative Shareholding during

the year

For Each of the

Topl0
Shareholders

No. of

shares

% of total

shares of

the company

No. of

shares

% of total shares

of the company

At the beginning
of the year

Date wise

lncrease/Decreas

e in Share

holding during
the year
specifying the
reasons for

increase/decreas

e (e.g. allotment/
transfer/

bonus/sweat

equity etc):

At the End of the

year (or on the
date of

separation, if
separated during
the year)

si.

No.
Shareholding at the

beginning of the year
Cumulative Shareholding during

the year
For Each of

the Directors

and KMP

No. of shares % of total

shares of the

company

No. of shares % of total shares of

the company

At the

beginning of
the year

Date wise

lncrease /

Decrease in

Share holding
during the
year

specifying the
reasons for

increase /

decrease (e.g.
allotment /

transfer /

bonus/ sweat

equity etc):
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At the End of
kha voor
-aa- J--'

l l l l

V. INDEBTEDNESS

Indebtedness of the Company including interest outstanding/accrued but not due for
payment

81.

No.
Shareholding at the

beginning of the year
Cumulative Shareholding during

the year

Secured

Loans

excluding
deposits

Unsecure

d Loans
Deposit

s

Total

Indebtedness

lndebtedness at the beginning
of the financial year
i) Principal Amount
ii) Interest due but not paid
iii) Interest accrued but not

due

Total (i+ii+iii)

Change in lndebtedness during
the financial year
a Addition

a Reduction

Net Change
lndebtedness at the end of the

financial year
i) Principal Amount
ii) Interest due but not paid
iii) Interest accrued but not

due

Total (i+ii+iii)
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Vl. REMUNERATION OF DIRECTORS AND KEY MANAGERIAL PERSONNEL

A. Remuneration to Managing Director, Whole-time Directors and/or Manager:

Remuneration to Independent Directors:

C. Remuneration to Non-Executive Directors

B.

81. no. Particulars of Remuneration Name of MD/WTD/ Manager Total

Amount

Praveen Gupta
1. Gross salary

(a) Salary as per provisions
contained in section 17(1) of the
lncome-tax Act, 1961

(b) Va!ue of perquisites u/s 17(2)
lncome-tax Act, 1 96'l

(c) Profits in lieu of salary under
section 17(3) lncome- tax Act,
1961

2,69,48,928 2,69,48,928

8,63,710 8 63 710

2. Stock Option 17 58 408 17,58,408

3. Sweat Equity
4. Commission

- as % of profit
- others, specify...

5. Others, please specify
Total (A) 2,95,71 ,046 2,95,71,046

Ceiling as per the Act

81.

no.

Particulars of Remuneration Name of Directors Total

Amount

Shobhan

Thakore

Ameeta

Parpia
Vikas

Newatia

3. lndependent Directors

a Fee for attending board
committee meetings

- Commission

a Others, please specify

3 00 000 3 00 000 4 00 000 qoooooo

Total(1) 3 00 000 3 00 000 4 00 000 10 00 000

Sr.No Particulars of Remuneration Akshay
Raheja

Vijay
Aggarwal

Aneeta

Kulkarni

Vivekrishi

Bhatia
Christopher
Killourhy

Total

Amount

Other Non-Executive Directors

* Fee for attending board /
committee meetings

* Commission

* Others, please specify

Total (2)

Total (B)

Total Managerial Remuneration

Overall Ceiling as per the Act
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D. Remuneration to Key Managerial Personnel other than md/manager/wtd

I l Jigar Shah
Company

Secretary &
Chief

Compliance
Officer

Gtrish Manik,
Company

Secretary &
Chief

Compliance
Officer

Chandraprakash i
Jain,

Chief Financial

Officer

Total l

81.

no.

Particulars of

Remuneration
Key Managerial Personnel

1. Gross salary
(a) Salary as per

provisions
contained in

section 17(1)
of the Income-

tax Act, 1961
(b) Value of

perquisites u/s
17(2) lncome-
taxAct, 1961

(c) Profits in lieu
of salary
under section

17(3) lncome-
tax Act, 1961

6 45 646 16,29,152 60 03 004 1,45,59,210

62,421 143319 2,78,404 4 84 144

2. Stock Option
3. Sweat Equity
4. Commission

- as % of profit
- others,

specify...
5. Others, please

specify
Total 7,08,067 17,72,471 62,81,408 87,61,946
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Note:

Remuneration details of key management persons (as per IRDAI Guidelines for Corporate
Governance) other than /manager/wtd and above mentioned Key Managerial Personnel

Vll. PENALTIES/PUNl8HMENT/COMPOUNDING OF OFFENCES:

Sl.

no.

Particulars of

Remuneration
Key Management Persons

TotalAnirudh Singh Shantanu Pathak

1

Gross salary
(a) Salary as per
provisions contained in
section 1 7(1 ) of the
lncome-tax Act, 1961

(b) Value of perquisites
u/s 17(2) lncome-tax Act,
1961

(c) Profits in lieu of salary
under section 1 7(3)
Income- tax

Act, 1961

5918881 31 65 789 90 94 670

2,80,107 193404 4 73 511

2. Stock Option

3. Sweat Equity

4. Commission

- as % of profit

- others, specify...

5. Others, please
specify

Total 61,98,988 33,59,193 95,58,181

Type 8ection of

the

Companies
Act

Brief

Description
Details of

Penalty/
Punishment/

Compounding
fees imposed

Authority
[RD/NCLT/
COURT

Appeal
made, if

any (give
Details)

A. COMPANY

Penalty
Punishment

Compounding
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Type Section of

the

Companies
Act

Brief

Description

l I l

Details of

Penalty/
Punishment/

Compounding
R-- !- - -j

j ltjt:a l-lllpU8€ju j

Authority
[RD/NCLT/

COURT?

Appeal
made, if

any (give
Details)

B. DIRECTORS

Penalty
Punishment

Compounding
C. OTHER OFFICERS IN DEFAULT

Penalty
Punishment

Compounding
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Annexure Il- ANNUAL REPORT ON CORPORATE SOCIAL RESPONS?BIL?TY ACTMTIES

1 A Brief outline of the Company's CSR policy, including
overview of projects or programs proposed to be

undertaken and a reference to the web-Iink to the CSR

Policy and projects or programs

CSR policy is stated herewith
below:

2 The Composition of the CSR (,ommittee 1) Mr. Akshay Raheja
2) Ms. Ameeta Parpia
3) Mr. Vivekrishi Bhatia
4) Ms. Aneeta Kulkarni
5) Mr. Pankaj Arora

3 Average net profit of the Company for last three financial
years

(Rs. 5.42 Crore)

4 Prescribed CSR expenditure (two percent, of the amount
as in item 3 above)

NA

5 Details of CSR spent during the financial year
a) Total amount to be spend for the financial year;
b) amount unspent, if any;
c) Manner in which the amount spent during the financial
year

Nil

Rs. 13 43 742

Refer herewith below

81.

No
CSR project or

activity identified
Sector in

which the

project is
covered

Projects or
programs (1)
Local area or

other (2)
specify the
state and

district where

projects or
programs

was

undertaken

Amount

outlay
(budget)
project

or

program
s wise

Amount

spent on the
projects or
programs
subheads:

1 ) Direct
Expenditure
on projects
or programs
2)Overheads

Cumul

ative

expen
diture

upto
the

reporti
ng

period

Amount

spent: Direct
or through

implementing
agency

1
Upgradation of
facilities in S. L.

Raheja Hospital
for treatment of

patients &
Research

Promoting
health

including
preventing
healthcare

Mumbai,
Maharashtra

Rs. 0.10

Cr

Direct

Expenditure
Rs.

0.30

Cr

Through
implementing
partner
Diabetic

Association

of lndia
2 Anti-Tobacco

Awareness

Programme

Promoting
health

including
preventing
healthcare

Mumbai,
Maharashtra

Rs. 0.03

Cr

Direct

Expenditure
Rs.

0.07

Cr

Through
implementing
partner
Indian

Cancer

Society
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Annexure 111 - CSR POLICY

(Approved by the Board of Directors on November 20, 2014 and effective as on date)
Corporate Social Responsibility is the continuing commitment of the Company to behave ethically
and contribute to economic, sustainable and environmental development of the Iocal community and
society at Iarge. All efforts are made to operate the Business with emphasis on Corporate Social
Responsibility in all areas of operations by ensuring that the business values and operations meet
the expectation of all stakeholders.

The objectives of the Policy is to:

> Promote a unified and strategic approach to CSR to incorporate the Company's philanthropthic
giving on the one hand and business, which creates shared value on the other hand, thus
enabling maximum impact of the CSR initiatives.

> Ensure an increased commitment at all Ievels of the organization, to operate in an economically,
socially and environmentally responsible manner while recognizing the interest of all its
stakeholders.

> Focus on incorporating 'Shared Value' into the core of the Business which will result in creating
value for the society.

> Encourage employees to participate actively in the Company's CSR.

> To fight and spread awareness about cancer disease through joint collaboration with Indian
Cancer Society, being the CSR Focus Area.
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Tel. No.: 6191 9293

Email : cs@gmj.co.in

FORM NO. MR-3

SECRETARJAt AUDIT REPORT

FOR THE FiNANC{At YEAR ENDED MARCH 31, 2019

(Pursuant to Section 204(1) of the Companies Act, 2013 and Rule No.9 of the Companies
(Appointrnent and Remuneration Persoru'iel) Rules, 2014)

To,It
The Members,
RAHEJA QBE GENERAL INSURANCE COMPANY LIMITED
5th Floor, Windsor House,
CST Road Kalina,

Santacruz (East),
Mumbai - 400098

We have conducted the Secretarial Audit of the compliance of applicable statutory
provisions and the adherence to good corporate practices by RAHEJA QBE GENERAL
jNSURANCE COMPANY LIMrI'ED (hereinafter called the Company). Secretarial Audit
was conducted in a manner that provided us a reasonable basis for evaluating the corporate
conducts/ statutory compliances and expressing our opinion thereon.

Based on our verification of the Company's books, papers, minute books, forms and returns
filed and other records maintained by the Company and also the information provided by
the Company, its officers, agents and authorized representatives during the conduct of
Secretarial Audit, we hereby report that in our opinion, the Company has, during the audit
period covering the financial year ended on March 31, 2019 complied with the statutory
provisions of the applicable Acts listed hereunder and also that the Company has proper
Board-processes and compliance-mechanism in place to the extent, in the manner and
subject to the reporfmg made hereinafter:

We have examined the books, papers, minute books, forms and returns filed and other
records maintained by RAHEJA QBE GENERAL INSURANCE COMPANY LIMITED for
the financial year ended on March 31, 2019 according to the provisions of:

The Companies Act, 2013 (?the Act") and the rules made thereunder (amended from
time to time).
The Company, be'usg a General h'isurance Company, the specific Acts applicable are
as under:

The Insurance Act, 1938 induding amendments and part thereof;
The Reprlations, Guidelines and Directions issued by the
Reguiatory & Development Authority of India (IRDAI);

1.

u.

Insurance

Cont .2.,
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subject to monitoring by and reporting of compliances to IRDAI.

Foreign Exchange Maiiagement Act, 1999 ('FEMA') and the Rules and Regulations
made thereunder to ehe extent of Foreign Direct Investment;

We have also exanuned compliance with the applicable clauses of the Secretarial
Standards I and II issued by The Institute of Company Secretaries of India.

During the period under review, the Company has complied with the provisions of the Act,
Rules, Regulations, Guidelines, Standards, etc. mentioned above.

We report that tbe Compliance by tbe Company of applicable financial laws, like direct,
indirect tax Iaws and Goods and Service Tax has not been reviewed in this Audit since the
same has been subject to review by statutory fiiiancial auditor and other designated
professionals.

We report during the conduct of the audit, in our opinion, adequate systems exist in the
Company to monitor and ensure compliance with general laws.

We furtber repotat that:

1. The Board of Directors of the Company is duly constituted with proper balance of
Executive Directors, Non-Executive Directors and Independent Directors. The
changes 'ui the composition of the Board of Directors that took place during the
period under review were carried out in compliance with the provisions of the Act.

2. Adequate notice is given to au d#ectom to schedule the Board Meetings, Board
Cornmittee Meetings, agenda and detailed notes on agenda were sent well in
advance and a system exists for seeking and obtaining turdser information and
darifications on the agenda items before the meeting and for meaningful
participation at the meeting. Majority decisions are carried through while the
dissenting members' views, if any, are captured and recorded as part of Minutes.

3. There are adequate systems and processes in the Company commensurate witb the
size and operations of the Company to monitor and ensure compliance with
applicable laws, rules, regulations and guidelines.

We further report that during the audit period:

The Artic!c:;'a of Association of the Company stipulates that every Director shall be
appointed only at the General Meeting of tbe Company accordingly, the
appointment of Non-Executive Directors was approved by the shareholders at the
Extraordinary General Meetings conyema for their respective appointment.

ut.

IV.

1.

Cont.3..
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2. 'nse members have approved the Special Resolution for appoiiitrnent of Mr. Pankaj
Arora as the Managing Director & CEO of the Company for a period of 4 years,
subject to approval of IRDAI. Subsequently, IRDAI approved the appointment of
Mr. Arora effective April 01, 2019.

As informed, the Company has responded appropriately to notices received from the
statutory / regulatory authorities induding by taking corrective measures wherever found
necessary.

For GMJ & ASSOCIATES
Compaiiy Secretaries

<l
(Q-

(a
li VLial-yk;,iLv

/"

[SONIA CHETT{ARI
PARTNER
ACS: 27582 COP: 10130
P[ACE: MUMBAI

DATE: May 06, 2019.

Note: This report is to be read with our letter of even date which is annexed as 'ANNEXURE
A' and forms an integral part of this report.
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To,
'?<1- IJ- -'L---
I?IC lVlClllLlElj,

RAHEJA QBE GENERAL INSURANCE COMPANY LIMITED
5}li Floor, Windsor House,
CST Road Kalina,

Santacruz (East),
Mumbai - 400098.

Our report of even date is to be read along with this letter:

1. Maintenance of secretarial records is the responsibility of management of the
Company. Our responsibility is to express an opinion on these secretarial records
based on our audit.

2. We have followed the audit pracbces and processes as were appropriate to obtain
reasonable assurance about the correctness of the contents of the Secretarial records.
The verification was done on test basis to ensure that correct facts are reflected in
secretarial records. We believe that the processes and practices, we followed provide
a reasonable basis for our opinion.

3. We have not verified the correctness and appropriateness of financial records and
books of accounts of the Company.

4. Wherever required, we have obtained the Management Representation about the
compliance of laws, rules and regulations and happening of events, etc.

s. The compUance of the provisions of corporate and other applicable laws, rules and
regulations, standards is the responsibility of the management. Our examination was
limited to the verification of procedures on test basis.

6. The Secretarial Audit Report is neither an assurmice as to the future viability of the
Company nor of the efficacy or effectiveness with which the management has
conducted the affairs of the Company.

For GMJ & ASSOCIATES
Compatxy Secretaries

Ql,,?=A5i' , ,6 ,.,

/,,,, ,,/?'-
l

[SONIA CHETI'IAR]
PARTNER

ACS: 27582 COP: 10130
PLACE: MUMBAI

DATE: May 06, 2019.

i7'k-1,
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Annexure V

Nomination & Remuneration Policy

Version 1.2

Approval RQBE Board

Owner Jigar Shah

Frequency of review , Annually

Doc. name RQBE Nomination & Remuneration Policy
CIN: U66030MH2007PLC173129

21" January 2019

Company Secretary
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1. Introduction

1.1 Scope & Applicability

The Nomination and Remuneration Policy including the remuneration framework
applicable to :-

IS

1.

2.
Non executive Directors of the Company.
The remuneration framework covers all employees of the Company , employed
on a permanent or contractual basis.

3. Till such time as a separate policy is framed for remuneration of the Chairman of
the Board , this policy would apply.

1.2 Objective:

The objective of the Nomination and Remuneration Policy of Raheja QBE General
Insurance Company Limited ("the Company" or "RQBE") for members of the Board of
Directors, Key Managerial Personnel (KMP) and Senior Management is to focus on
enhancing the value, to retain and motivate employees and Directors for achieving the
objectives of the Company and to place the Company in a Ieadership position.
This includes recommendations of the Nomination & Remuneration Committee ("NRC") to
the Board on:

* The employment arrangements of the Managing Director & CEO and any executives
reporting to him;
The remuneration of any other persons or categories of persons covered by this
Policy; and
Non-executive director remuneration.

*

*

The Board believes that orderly succession and renewal contributes to strong corporate
governance and is achieved by careful planning and continual review. Directors consider the
size and composition of the Board on periodical basis, as part of the Board review
procedure. The Board has a skills matrix covering the competencies and experience of each
member.

The NRC, in particular, assesses the appropriateness of remuneration frameworks and
practices in order to fairly and responsibly reward the Managing Director and CEO and other
members of the Senior Management and KMP. The NRC recognises that the key to
achieving sustained performance is to motivate and retain quality employees and align
executive reward with changing shareholder wealth.
The Nomination and Remuneration Committee (NRC) of the Board shall, while formulating
the policy to ensure that -

a. The level and composition of remuneration is reasonable and sufficient to attract,
retain and motivate Directors of the quality required to run the Company successfully;

b. Relationship of remuneration to performance is clear and meets appropriate
performance benchmarks; and

C. Remuneration to Directors, KMPs and Senior Management involves a balance
between fixed and incentive pay reflecting short and Iong-term performance
objectives appropriate to the working of the Company and its goals.

RQBE's governance of remuneration focuses on aligning the remuneration and revtard
strategy and frameworks with robust risk management practices and strong governance
principles. While deciding the policy on remuneration of Directors, the NRC may consider
amongst other things, the duties and responsibilities cast by the Companies Act, 2013,
Insurance Regulatory and Development Authority (hereinafter referred as 'IRDAI'), various
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Codes of Conduct, Articles of Association, the valuable contributions and inputs from
Directors based on their knowledge, experience and expertise in shaping the destiny of the
Company, etc.
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fully and particularly envisaged under Section 178 of the Companies Act 2013 and principles
pertaining to qualifications, positive attributes, integrity and independence of Directors, etc.

The policy is based on the following principles which are advocated by the Financial Stability
Board and included in the IRDAI guidelines, namely;

1.

2.

3.

Effective Governance of Compensation - active Board oversight
Effective alignment of compensation to prudent risk taking
Effective supervisory oversight and engagement by stakeholders.

The Board aims to have remuneration structures in place that encourage the achievement of
a return for shareholders in terms of both dividends and growth in share price. The Board has
access to detailed external research from independent consultants and advisers to ensure
that remuneration and reward Ievels are appropriate and are in line with market conditions.

1.3 Alignmentwithriskmanagementframework
This Policy is designed to align with RQBE's risk management framework. Some
key components of that framework include:

a) The RQBE Risk Management Strategy ("RMS") that outlines the principles, framework
and approach to risk management adopted by RQBE and is embedded for providing a
consistent approach to managing risk;

b) An extensive system of delegated authorities that support the structured and measured
cascade of risk appetites set by the relevant boards, empower employees to make
decisions within clearly defined risk Iimits and therefore control the extent to which
individuals can commit the current or future assets of RQBE; and

c) RQBE policies - employees are required to adhere to a range of policies to ensure risk-
taking is well managed, strong governance structures are in place and high ethical
standards are maintained.

1.4 Definitions

For the purpose of this Policy, the following definitions apply.

"Companies Act" means the Companies Act, 2013 (and Companies Act, 1956,
applicable) and Rules framed there under, as amended from time to time.

as

"lnsurance Act " means the Indian Insurance Act, 1938 and the Insurance Amendement Act,
2015 and Rules framed thereuinder as amended from time to time.

"Authority" means the Insurance Regulatory and Development Authority of India (IRDAI)

"Board" means Board of Directors of the Company.

"Directors" mean Directors of the Company, including Non Executive Directors(NEDs)

"Key Managerial Personnel" means
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*

*

*

*

Managing Director;
Executive Director;
Chief Financial Officer;
Company Secretary; and
such other officer as may be prescribed.

"Senior Management" means personnel of the Company who are members of its core
management team one level below the Board of Directors including Functional Heads.

Abbreviations :

NRC - Nomination & Remuneration Committee

NR Policy - Nomination & Remuneration Policy

2. Principles and framework

2.1 Remuneration and reward framework
RQBE remuneration and reward framework is outlined in the table below :

l
Component

Fixed

remuneration

r
* Consists of Annual Base (Fixed

Salary) and expressed as Rupees
currency as an annual amount.

Total remuneration and revvard framework

r Purpose and Iink to strategyDesign

* Retention and attraction - market

competitive.

l

* Whether required by Iocal
employment law or not, an amount
paid in favour of the employee to a
sovereign or private fund, expressed
as a percentage of base salary, as a
retirement benefit

* Other guaranteed annual benefits
like provision of health and welfare
programs, superannuation or
pension contributions, Term
Insurance, Accident Insurance,
Gratuity and the applicable taxes
thereon or other non-cash awards

* Delivered in accordance with terms

and conditions of employment

* Positioned at a Ievel that reflects the
contribution and value to the

Company and as required by each
geographic market with a target
generally at the 50'h percentile but
may be within a range of 25'h - 75'h
percentile

* Recognises capability, scope and
complexity of business, expertise and
performance of the individual

* Designed to provide a predictable
'base' Ievel of remuneration

* Reviewed annually on 1 April or on
promotion
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STI: cash * Cash award for delivering short-term
performance over a 12 month period
based on Group ROE and/or
divisional RoAC targets, Country
(J?A?pp opA P!4P hhiar+iyiog
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* Participation is Iimited to senior
Ieaders at Ievels 0 - 3

* All eligible employees have a portion
of their STI awqd determined by the
Group statutory ROEresult

* RoAC will be calculated as the

divisional management-basis profit
divided by allocated capital,
consistent with externally validated
economic capital models

* All eligible participants have 20% of
their incentive based on a balanced
scorecard of financial and non-

financial KPIs/objectives that is
relevant to their role

* 67% of any STI awarded will be
delivered in cash.

* The STI rules provide suitable discretion
to the Remuneration Committee to

adjust any formulaic outcome to ensure
STI awards appropriately reflect
performance

*

W

*

*

*

Rewards performance over a
short-term period - aligned and linked
to annual business plans, risk-adjusted
financial metrics and PMP objectives
l ;-l-- &- --!-- ---- --k;-..----& -€
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financial targets based on Group and
divisional performance, giving clear
alignment with shareholders
Group statutory ROE and divisional
RoAC are solid measures of profit for
which to evaluate executive

performance
STI opportunity for executives has
reduced as a result of re-balance of

incentives to the longer term
The STI plan focuses on financial
performance however the introduction
of a balanced scorecard of individual

KPIs will consider a broader view of

performance and specific strategic
priorities. The scorecard is aligned to
QBE's/ RQBE's business plans and
measures objectives in the following
categories: value creation,
performance, transformation, people
and risk management

PTotal remuneration and reward framework l
Component Design r Purpose and Iink to strategy
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STI: deferral * 33% of any STI award is deferred as
conditional rights to QBE shares

Deferred STI vests in three tranches -

33.33% after one year, second 33.33%
after two years and the balance 33.33%
after three years, subject to service
conditions and malus provisions during
the vesting period

* 'Good Ieaver' provisions (e.g. retirement,
redundancy, ill health, injury) will apply
such that deferred awards remain

subject to the original vesting conditions
l 10 Notional dividends accrue during the

deferral period
i a STI deferral is subject to malus

provisions enabling awards to be either
forfeited or reduced at the discretion of
the Remuneration Committee

* Shareholder alignment - senior Ieaders
are exposed to the performance of
QBE shares over one and two years

* Embedding deferral into the one STI
plan (rather than operating separate
cash and deferred equity plans)
simplifies the remuneration structure

* The malus provisions reflect best
practice and the APRA prudential
standard on governance (CPS 510)

Bonus

*

*

*

* Cash award for delivering short-term
performance over a 12 month period
based on specific country targets, and

PMP objectives
Delivered as a cash payment in
March

Participation is Iimited to employees
at levels 4, s and 6

All eligible participants have at least
20% of their incentive based on a

balanced scorecard of financial and non-

financial KPIs/objectives that is relevant
to their role

The Bonus rules provide suitable
discretion to the Remuneration

Committee to adjust any formulaic
outcome to ensure Bonus awards

appropriately reflect performance

Rewards performance over a
short-term period - aligned and linked
to annual business plans, risk-adjusted
financial metrics and PMP objectives

* Links to performance - achievementof
financial targets based on Country
performance, giving clear alignment
with shareholders

* The Bonus plan focuses on a mix of
financial performance and individual
balanced scorecard measures, which
considers a broader view of

performance and specific strategic
priorities. The scorecard is aligned to
QBE's business plans and measures
objectives in the following categories:
value creation, performance,
transformation, people and risk
management.

*

2. Directors Appointment

When the need for a new director is identified, the required experience and competencies of
the new director are defined in the context of this matrix and any gaps that may exist.
Generally a Iist of potential candidates is identified based on these skills required and other
issues such as geographic location and diversity criteria. External consultants may be
employed where necessary to search for prospective board members. Candidates are
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assessed against the required skills and on their qualifications, backgrounds and personal
qualities. In addition, candidates are sought who have insurance experience, a proven track
record in creating shareholder value, utmost integrity, a commitment to corporate governance,
the required time to commit to the position, a strategic mindset, a preparedness to
tsrsnc*riits*:siahi riiicie+irin arsA rshallesrsrses arsA ars irsAesrswrsAwrsrm rs* rrs:rsA Ae rsmr +hei rsrsl:tssi
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followed by the Company, the Non-executive Directors are paid remuneration in the form of
sitting fees for attending Board and Audit Committee meetings as fixed by the Board of
Directors from time to time, subject to statutory provisions.

Remuneration of the Directors reflects the overall remuneration philosophy and guiding
principle of the Company. The NRC while designing the remuneration considers the Ievel and
composition of remuneration to be reasonable and sufficient to attract, retain and motivate the
person to ensure the quality required to run the Company successfully. While considering the
remuneration, the NRC ensures a balance between fixed and performance linked variable
pay reflecting short and Iong term performance objectives appropriate to the working of the
Company and its goals.

The NRC considers that a successful Remuneration Policy must ensure that some part of the
remuneration is Iinked to the achievement of corporate performance targets.

2.3. Managing Director and Executive Directors

The term of office and remuneration of Managing Director and Executive Directors are subject
to the approval of the Board of Directors, Shareholders and Central Government, IRDAI as
applicable in terms of the provisions of Insurance Act, 1938 and the Companies Act, 2013,
amended from time to time.

Remuneration for Managing Director and Executive Directors are designed to remunerate
them fairly and responsibly. The remuneration comprises of salary, perquisites and
performance based incentive apart from retirement benefits Iike P.F., Superannuation,
pension, Gratuity, Leave Encashment, etc., as per Rules of the Company and as may be
mutually agreed to by the Managing Director/Executive Director(s) and the NRC/Board

While considering the appointment and remuneration of Managing Director and Executive
Directors, the NRC shall consider the industry benchmarks, merit and seniority of the person
and shall ensure that the remuneration proposed to be paid is commensurate with the
remuneration packages paid to similar senior Ievel counterpart(s) in other companies.

Remuneration also aims to motivate personnel to deliver Company's key business strategies,
create a strong performance-oriented environment and reward achievement of meaningful
targets over the short and Iong-term.

If, in any financial year, the Company has no profits or its profits are inadequate, the
Company shall pay, remuneration to its Managing Director and Executive Directors subject to
the approval of the Board of Directors, Shareholders and Central Government, IRDA? as
applicable in terms of the provisions of Insurance Act, 1938 and the Companies Act, 2013,
amended from time to time.

If any Managing Director and Executive Directors draws or receives, directly or indirectly by
way of remuneration any such sums in excess of the limits prescribed under the Insurance
Act, 1938 and the Companies Act, 2013 or without the prior sanction of the IRDAI and the
Central Government, where required, he/she shall refund such sums to the Company and
until such sum is refunded, hold it in trust for the Company. The Company shall not waive
recovery of such sum refundable to it unless permitted by the Central Government.
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The Managing Director and Executive Directors are entitled to customary non-monetary
benefits as per policies of the Company from time to time.

2.4. Non-executive Directors

The Non-Executive Directors (NEDs) may be paid remuneration by way of commission and/or
sitting fees as may be decided by the Board of Directors and Shareholders of the Company
from time to time.

At present, the Company pays sitting fees to the NEDs for attending the meetings of the
Board and Audit Committee constituted by the Board; the reimbursement of expenses of the
NEDs for participation in the Board and Committee meetings is also provided for in the
policy.The Board shall, at its discretion, pay sittings fees to the NEDs for attending any other
Committee meetings.

The Board may, subject to compliance with the provisions of the Companies Act, 2013, and at
its discretion, advise payment of remuneration in the form of profit related commission to the
non - executive directors, subject to the Company making profits, subject to an upper Iimit of
INR.10,00,000/= (INR Ten lac) per annum for each such director.

2.5. Appointment, Reappointment and Remuneration of Managing Director (MD) and or Chief
Executive Officer (CEO), :

The appointment, re appointment or termination of appointment as well as the remuneration
payable to the MD and or CEO is governed by the provisions of Section 34A of the Insurance
Act, 1938 and in compliance thereof and notwithstanding the applicable sections of the
Companies Act, 2013, shall be effective only when approved by the Authority.

The annual remuneration of the Managing Director & CEO (including all perquisites, plus
bonuses etc, by whatsoever names) in excess of INR 1,50,00,000/- shall be borne by the
shareholders.

No remuneration shall be paid to the Whole Time Director, Managing Director, CEO or Key
Managerial Personnel by any of the promoter/investors or by the group companies of the
promoter companies.'

The provisions of the Insurance Act, 1938 with regard to remuneration of the Managing
Director and/or the Chief Executive Officer requires the prior approval of the Authority. The
policy specifies that conferring any benefit or provision or providing any amenity or perquisite
in whatever form, whether during or after the termination of the office of the Managing
Director and or the Chief Executive Officer, shall be deemed to be a provision relating to his
remuneration.

The policy prescribes the following framework for the remuneration payable to the MD/CEO:-

1. For Short Term Incentive (STI) purpose, Performance Management Process (PMP) shall
include following types of risk, along with other parameters
i. Renewals

II. Solvency risk.
iii. Grievance redressal risk

tv. Expenses of Management
v. Claim Settlement

vi. Claims repudiation
vii. Overall compliance status

1 ESOP is excluded from the scope of total remuneration as prescribed by IRDAI (Remuneration of
CEO/Wholetime Director/Managing Directors of lnsurers) Guidelines 2016
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viii. Overall financial position such as the Net Worth Position.

2. Fixed and Variable Pay composition and deferral.
The provisions of the IRDAI guidelines would be applicable. The fixed pay would be
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Nomination and Remuneration Committee. The variable pay may be payable in cash or
stock Iinked instruments or a mix of both.

3. Clawback :

The provision for clawback in case of deferral remuneration, as provided in the IRDA?
guidelines would be applicable subject to actual performance and the exact mechanism
for the same will be put in place subject to the Nomination and Remuneration
Committee's approval.

Guaranteed bonus.

The provision for guaranteed bonus, if necessary, would be separately decided at a later
date and included in the purview of this policy.

Severance Pay
The severance pay, if required to be paid, would only include accrued benefits such as
Gratuity etc. Superannuation and would be paid only with prior approval of the Board.
Such severance pay would not include notice period pay.

2.6 Key Managerial Personnel and Senior Management

RQBE sets performance targets and remuneration incentives based on parameters such as
insurance profit and risk adjusted return on equity. Embedding risk management within daily
management practices assists management to achieve performance targets while avoiding
unwelcome surprises throughout the business management cycle. Terms and conditions of
the appointment including the remuneration of KMPs are subject to the approval of the NRC
and the Board of Directors. The remuneration of the senior management shall be decided
based on this Policy.

Total remuneration comprises of :

1. A fixed base salary - set at a Ievel aimed at attracting and retaining executives with
professional and personal competence, showing good performance towards achieving
Company goals.

2. Perquisites - in the form of house rent allowance/accommodation, , reimbursement of
medical expenses, insurance, conveyance, Ieave travel, etc., as may be mutually
negotiated and as applicable as per Company Rules.

3. Retirement benefits - contribution to PF, superannuation, Gratuity, etc. as may be
applicable as per Company Rules.

4. Motivation /Reward - A performance appraisal is carried out annually and
promotions/increments/ rewards are decided based on the appraisal and
recommendation of the concerned Executive Director, where applicable, as per
Company Rules.

The annual variable pay of senior management is linked to the performance of the
Company/respective Divisions in general and their individual performance for the relevant
year measured against specific Key Result Areas.
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The Company while deciding the remuneration of the senior management members takes
into consideration, inter aha, the following items:

a)
b)
c)

merit and seniority of the person
employment scenario
industry benchmark, and

2.7 0ther employees

The remuneration of other employees is fixed from time to time as per the guiding principles
outlined above and considering industry standards and cost of living. In addition to basic
salary they are also provided perquisites and retirement benefits as per schemes of the
Company and statutory requirements, where applicable. Policy of motivation /reward are
applicable to this category of personnel as in the case of those in the senior management
cadre.

2.8 Loans and/or advances

The Company may grant temporary loans and advances to its full time employees (excluding
Whole Time Director/MD/Executive Director, Manager (as defined under Companies Act, 2013),
Company Secretary (CS), Chief Financial Officer (CFO), Actuary, Auditor or any person in
accordance with whose directions or instructions the Board of Directors or any one or more of the
Directors is or are accustomed to act) either on hypothecation of property or on personal security
or otherwise.

The loans or temporary advances to full time employees can be granted at the discretion of the
Company with the approval of the Managing Director & CEO and CFO only for the following
purposes:

a.

b.

C.

d.

e.

Advance for Funeral expenses;
Advance for Marriage expenses;
Advance for travelling domestic or overseas for official purposes;
Advance for purchasing Mobile Phone as per Company policy;
Advance for Medical Emergencies for self/Family

Provided further that the aggregate of all loans taken together by a full time employee shall not
exceed three month's gross salary of an employee or Rupees One Crore whichever is Iower at any
point in time.

Any loans or advances granted under the policy shall be interest free and shall form part of
compensation/remuneration package of such employee subject to applicable taxes and shall not
be included for Available Solvency Margin calculation. The tenure of the Ioan/advances and
recovery process shall be as stated in the H.R policies of the Company.

3. REVIEW AND DISCLOSURE

Information on the total remuneration of members of the Company's Board of Directors,
Managing Director and Executive Directors and KMPs may be disclosed in the Board's report
and the Company's annual report / website as per statutory and regulatory requirements as
issued from time to time.

The Board will review the contents of, and compliance with, this Policy regularly. This Policy
shall be effective from the financial year the date of approval of the policy by the Board or 3
months from the date of issuance of the IRDAI guidelines, whichever is earlier.
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* Performance Appraisal
The CEO will conduct annual performance appraisals for all Employees to monitor and review
the appropriateness of each remuneration package.

* Board

The Board will be responsible for approving the remuneration strategy for directors, senior
management and other employees of the Company. In determining whether to approve the
relevant Ievel of remuneration, the Board will consider the recommendations from the
Nomination & Remuneration Committee, prevailing market conditions, performance by the
individual and the business strategies and objectives of the Company, subject to the
regulatory guidelines issued from time to time.

* Human Resources

The Human resources division of the company will monitor the day to day compliance with
this policy.
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:

Significant Accounting policies and Notes forming part of financial statements for the year ended 31'f March, 2019:

1
,

B
ackground:

Raheja QBE General Insurance Company Limited ("the Company") was incorporated on 14fh August, 2007, as
a C

om
pany registered under the C

om
panies Act, 2013. The C

om
pany is Joint venture betw

een Prism
Johnson Lim

ited (Form
erly Prism

 Cem
ent Lim

ited) (51%
) and Q

BE Holdings (AAP) Pty Ltd (26%
) and Q

BE
Asia Pacaific Holding Lim

ited (23%
). The Com

pany is registered with Insurance Regulatory and Developm
ent

Authority ( IRDA ) and obtained its Iicense on 11 Decem
ber, 2008. It is renewed by paying fees on 28

January 2019 as per the Section 3A of the Act am
ended by Insurance Law (Am

endm
ent) Act, 2015.

2
.

S
ignificant A

ccounting P
olicies:

2
.1

B
asis of preparation of Financial S

tatem
ents:

The financial statem
ents are prepared and presented in accordance with generally accepted accounting

principles followed in India under the historical cost convention, on the accrual basis of accounting and in
accordance w

ith statutory requirem
ents of the Insurance Act, 1938 as am

ended by Insurance Law
s

(Am
endm

ent) Act, 2015, Insurance Regulatory and Developm
ent Authority (IRDA) Act, 1999, Insurance

R
egulatory and D

evelopm
ent Authority (Preparation of Financial Statem

ents and Auditor's R
eport of

Insurance Com
panies)Regulations, 2002 ("The Regulations') and order/directions prescribed by IRDA in this

behalf, the Accounting standards specified under Section 133 of the Com
panies Act, 2013 and rules m

ade
thereunder, to the extent applicable and current practices prevailing in the Insurance Industry.

2
.2

U
s
e
 o

f E
s
tim

a
te

s
:

The preparation of financial statem
ents in conform

ity w
ith generally accepted accounting principles

requires m
anagem

ent to m
ake estim

ates and assum
ptions that affect the reported am

ounts of assets and
Iiabilities, revenue and expense and disclosure of contingent Iiabilities on the date of financial statem

ents.
The estim

ates and assum
ptions used in the financial statem

ents are based on the m
anagem

ent"s
evaluation of the relevant facts and circum

stances as on the date of financial statem
ents. A

ctual results
m

ay differ from
 these estim

ates. Any revision to accounting estim
ates is recognized prospectively in

current and future periods.

2
.3

 R
e
ve

n
u
e
 R

e
co

g
n
itio

n
:

P
re

m
iu

m
 In

c
o
m

e
:

6
1
 n

 ->
 :

Prem
ium

 (net of G
ST), on direct business and reinsurance accepted, is recognized as incom

e based on
s
 l'.,(

1
1

j
r/'>

1/365th M
ethod of contract period or risk period whichever is appropriate. Any subsequent revision to or

4
'

# r'a ?I
(
l

.'l?
 2

}.
'

- cancellation is recognized in the year in which they occur.
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C
o

m
m

is
s
io

n
 o

n
 R

e
in

s
u

ra
n

c
e

 C
e

d
e

d
:

C
om

m
ission received on reinsurance ceded is recognized as incom

e in the period in w
hich reinsurance

p
re

m
iu

m
 is ce

d
e
d
.

P
rofit com

m
ission under reinsurance treaties w

herever applicable, is recognized on accrual basis. A
ny

subsequent revisions of profit com
m

ission are recognized for in the year in w
hich final determ

ination of the
p

ro
fits a

re
 in

tim
a

te
d

 b
y re

in
su

re
rs.

In
v
e

s
tm

e
n

t In
c
o

m
e

:

In
te

re
st in

co
m

e
 o

n
 fixe

d
 in

te
re

st b
e

a
rin

g
 d

e
b

t se
cu

ritie
s a

n
d

 fixe
d

 d
e

p
o

sits w
ith

 sch
e

d
u

le
d

 b
a

n
ks is

recognized on accrual basis.

D
ivid

e
n

d
 in

co
m

e
 is re

co
rd

e
d

 w
h

e
n

 th
e

 rig
h

t to
 re

ce
ive

 th
e

 d
ivid

e
n

d
 is e

sta
b

lish
e

d
.

A
m

ortization of prem
ium

 and accretion of discount relating to debt securities is recognized over the
holding/m

aturity period of security on straight Iine basis.

T
h
e
 n

e
t re

a
lize

d
 g

a
in

 o
r Io

sse
s o

n
 th

e
 d

e
b
t se

cu
ritie

s a
re

 th
e
 d

iffe
re

n
ce

 b
e
tw

e
e
n
 th

e
 n

e
t sa

le
 co

n
sid

e
ra

tio
n

and the am
ortized cost, w

hich is com
puted on a w

eighted average basis as on the date of sale. In case of
m

utual fund units, the profit or Ioss on actual sale of investm
ent includes effects of accum

ulated fair value
changes previously recognized and credited to Fair V

alue C
hange account.

S
ale consideration for the purpose of realized gain or loss is net of brokerage and taxes, if any and excludes

a
c
c
u
m

u
la

te
d
 in

te
re

s
t re

c
e
iv

e
d
 o

n
 s

a
le

s
.

2
.4

Incom
e earned from

 investm
ents is allocated to the revenue accounts and the profit and Ioss account on

th
e
 b

a
sis o

f fu
n
d
s a

va
ila

b
le

 fro
m

 p
o
licyh

o
ld

e
rs a

n
d
 sh

a
re

h
o
ld

e
rs a

n
d
 a

re
 fu

rth
e
r a

llo
ca

te
d
 to

 th
e
 Iin

e
s o

f
business in proportion of their respective G

ross w
ritten prem

ium
.

R
e

in
s
u

ra
n

c
e

 C
e

d
e

d

R
einsurance cost in respect of proportional reinsurance ceded, is accrued at policy inception. N

on
proportional reinsurance cost is recognized w

hen incurred and due. A
ny subsequent revisions to refunds or

cancellations of prem
ium

s are recognized in the year in w
hich they occur.

2
.5

 R
e

in
s
u

ra
n

c
e

 A
c
c
e

p
te

d

R
einsurance inw

ard acceptances are accounted for on the basis of returns/intim
ations, to the extent

re
ce

ive
d
, fro

m
 th

e
 in

su
re

rs.

2
.6

 P
re

m
iu

m
 D

e
fic

ie
n

c
y

P
rem

ium
 deficiency is recognized if the ultim

ate am
ount of expected net claim

 costs, related expenses and
m

aintenance costs exceeds the sum
 of related prem

ium
 carried forw

ard to the subsequent accounting
period as the reserve for unexpired risk. P

rem
ium

 deficiency is calculated by Iine of business.

The P
rem

ium
 deficiency is determ

ined based on the actuarial principles by the P
anel A

ctuary in the role of
A

p
p
o
in

te
d
 A

ctu
a
ry.

2
.7

 A
c
q
u
is

itio
n
 C

o
s
ts

A
cquisition costs are defined as costs that vary w

ith, and are prim
arily related to, the acquisition of new

and renew
al of insurance contracts viz. com

m
ission, policy issue expenses etc, are expensed in the year in

2



2
.8

P
re

m
iu

m
 R

e
c
e

iv
e

d
 In

 A
d

v
a

n
c
e

P
rem

ium
 received in advance represents the prem

ium
 received w

here the risk com
m

ences subsequent to
th

e
 b

a
la

n
c
e
 s

h
e
e
t d

a
te

.

2
.9

R
e

se
rve

 fo
r U

n
e

xp
ire

d
 R

isk

R
e
se

rve
 fo

r u
n
e
xp

ire
d
 risk re

p
re

se
n
ts th

a
t p

a
rt o

f n
e
t p

re
m

iu
m

 (n
e
t o

f p
ro

p
o
rtio

n
a
l re

in
su

ra
n
ce

 ce
d
e
d
)

w
hich is attributable to, and set aside for subsequent risks to be borne by the C

om
pany under contractual

o
b

lig
a

tio
n

s o
n

 a
 co

n
tra

ct p
e

rio
d

 b
a

sis o
r risk p

e
rio

d
 b

a
sis, w

h
ich

e
ve

r is a
p

p
ro

p
ria

te
. T

h
e

 re
se

rve
s a

re
co

m
p

u
te

d
 a

s 1
0

0
%

 in
 ca

se
 o

f M
a

rin
e

 H
u

ll b
u

sin
e

ss a
n

d
 1

/3
6

5
 m

e
th

o
d

 o
n

 u
n

e
xp

ire
d

 p
e

rio
d

 in
 ca

se
 o

f
o
th

e
r b

u
s
in

e
s
s
e
s
.

2
.1

0
 c

la
im

s
 In

c
u
rre

d

C
laim

s incurred com
prises of claim

s paid (net of salvage and other recoveries), change in estim
ated Iiability

for outstanding claim
s, change in estim

ated Iiability for claim
s incurred but not reported (IB

N
R

) arid claim
s

incurred but not enough reported (IB
N

E
R

) and specific settlem
ent costs com

prising survey, Iegal and
d

ire
ctly a

ttrib
u

ta
b

le
 e

xp
e

n
se

s.

C
laim

s are recognized as and w
hen reported based on inform

ation from
 S

urveyors / insured / B
rokers.

C
laim

s paid (net of reinsurance recoveries) are charged to the respective revenue account. P
rovision is

m
ade for estim

ated value of claim
s outstanding as at the balance sheet date net of reinsurance recoveries.

R
eserve is m

aintained for each claim
 w

hich at all tim
es reflects the am

ount Iikely to be paid on each claim
,

as anticipated and estim
ated by the m

anagem
ent in the light of past experience and subsequently m

odified
for changes, as appropriate. A

m
ounts received/receivable from

 the reinsurers/ coinsurers under the term
s

o
f th

e
 re

in
su

ra
n
ce

 a
n
d
 co

in
su

ra
n
ce

 a
rra

n
g
e
m

e
n
ts re

sp
e
ctive

ly, a
re

 re
co

g
n
ize

d
 to

g
e
th

e
r w

ith
 th

e
re

co
g
n
itio

n
 o

f d
a
im

.

2.11 IB
N

R
 (C

laim
s Incurred but not reported) and IB

N
E

R
 (C

laim
s Incurred but not enough reported)

IB
N

R
 re

p
re

se
n
ts th

a
t a

m
o
u
n
t o

f a
ll cla

im
s th

a
t m

a
y h

a
ve

 b
e
e
n
 in

cu
rre

d
 p

rio
r to

 th
e
 e

n
d
 o

f cu
rre

n
t

accounting year but not have been reported or claim
ed. T

he IB
N

R
 provision also includes provision if any

required for claim
s incurred but not enough reported. T

he IB
N

R
 (including IB

N
E

R
) is determ

ined based on
the actuarial principles by the P

anel A
ctuary in the role of A

ppointed A
ctuary.

2
.1

2
 C

o
n
trib

u
tio

n
 to

 th
e
 T

e
rro

r?
s
m

 P
o
o
l

The C
om

pany in accordance w
ith the IR

D
A

 requirem
ents participates in the Terrorism

 P
ool. Terrorism

 pool
is m

anaged by the G
eneral Insurance C

orporation of India (G
IC

). A
m

ounts collected as terrorism
 prem

ium
in accordance w

ith the requirem
ent of Tariff A

dvisory C
om

m
ittee (TA

C
) are ceded at 100%

 of the terrorism
p

re
m

iu
m

 co
lle

cte
d

 to
 th

e
 T

e
rro

rism
 P

o
o

l.

In accordance w
ith the term

s of the agreem
ent, G

IC
 retrocedes to the com

pany to the extent of the share
agreed to be borne by the com

pany in the risk. A
m

ount so retro ceded by G
IC

 is recorded as reinsurance
accepted. S

uch reinsurance accepted is recorded based on quarterly confirm
ation received from

 G
IC

.
A

ccordingly, reinsurance accepted on account of the T
errorism

 P
ool has been recorded upto the Iast

s
ta

te
m

e
n

t re
c
e

iv
e

d
 fro

m
 G

IC
.

2
.1

3
 M

a
n
a
g
e
m

e
n
t E

x
p
e
n
s
e
s

O
perating expenses related to the Insurance B

usiness are allocated to specific business segm
ent on the

follow
ing basis:

a)
E

xpenses that are directly attributable to a specific segm
ent w

ill be allocated on actual.

ao'..# ' "':"a"" :;"'
r
 
;
r
i 
.
-
 
.
lir

a



T
h

e
 e

xp
e

n
se

s in
 e

xce
ss o

f th
e

 p
e

rm
issib

le
 Iim

it u
n

d
e

r E
xp

e
n

se
s o

f M
a

n
a

g
e

m
e

n
t re

g
u

la
tio

n
s a

re
a

p
p

o
rtio

n
e

d
 o

n
 th

e
 b

a
sis o

f e
xp

e
n

se
s u

n
d

e
r re

sp
e

ctive
 b

u
sin

e
ss se

g
m

e
n

ts a
rrive

d
 a

fte
r a

llo
ca

tio
n

 a
n

d
apportionm

ent as per points a and b above.
E

xpenses related to Investm
ent activities of share holders fund are charged to the profit and loss account.

2
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4
 P

ro
p
e
rty

 P
la

n
t a

n
d
 E

q
u
ip

m
e
n
t:

P
ro

p
e

rty P
la

n
t a

n
d

 E
q

u
ip

m
e

n
t a

re
 sta

te
d

 a
t co

st Ie
ss a

ccu
m

u
la

te
d

 d
e

p
re

cia
tio

n
. C

o
st in

clu
d

e
s p

u
rch

a
se

p
rice

 p
lu

s a
n

y e
xp

e
n

se
 d

ire
ctly a

ttrib
u

ta
b

le
 to

 b
rin

g
in

g
 th

e
 a

sse
t to

 its w
o

rkin
g

 co
n

d
itio

n
 fo

r its in
te

n
d

e
d

u
s
e
.

Intangible assets com
prising com

puter softw
are"s are stated at cost less am

ortization.

A
ssets costing up to R

s. 5,000/- are depreciated fully in the year of acquisition.

D
e
p
re

cia
tio

n
 o

n
 P

ro
p
e
rty P

la
n
t a

n
d
 E

q
u
ip

m
e
n
t is p

ro
vid

e
d

 o
n

 S
tra

ig
h
t L

in
e
 B

a
sis u

sin
g
 e

co
n

o
m

ic u
se

fu
l

Iive
s o

f a
sse

ts a
s e

stim
a

te
d

 b
y th

e
 m

a
n

a
g

e
m

e
n

t a
n

d
 th

e
 u

se
fu

l Iive
s sp

e
cifie

d
 u

n
d

e
r S

ch
e

d
u

le
 1

1
 to

 th
e

C
om

panies A
ct, 2013. T

he useful Iives considered for depreciation follow
ed by the C

om
pany are as follow

s:

l

P
a

rtic
u

la
rs

lVehicles
lOffice Equipments
lFurniture & Fittings
llnformation Technology Equipments

rllll

U
s
e
fu

l L
iv

e
s

s
 Y

e
a

rs

4
ye

a
rs

1
0

 Y
e

a
rs

3
 Y

e
a

rs

lll11

S
oftw

are (Intangible A
ssets) are am

ortized over 3 Y
ears.

L
e

a
se

h
o

ld
 Im

p
ro

ve
m

e
n

ts a
re

 a
m

o
rtize

d
 o

ve
r th

e
 Ie

a
se

 te
rm

. D
e

p
re

cia
tio

n
 is ch

a
rg

e
d

 o
n

 a
sse

ts fro
m

 th
e

date the asset is capitalized on a pro-rata basis.

Im
pairm

ent of A
ssets:

T
he C

om
pany assesses at each balance sheet date w

hether there is any indication that any asset m
ay be

im
p
a
ire

d
. If a

n
y su

ch
 in

d
ica

tio
n
 e

xists, th
e
 ca

rryin
g

 va
lu

e
 o

f su
ch

 a
sse

ts is re
d

u
ce

d
 to

 its re
co

ve
ra

b
le

a
m

o
u

n
t a

n
d

 th
e

 im
p

a
irm

e
n

t Io
ss is re

co
g

n
ize

d
 in

 p
ro

fit a
n

d
 Io

ss a
cco

u
n

t. If a
t th

e
 b

a
la

n
ce

 sh
e

e
t d

a
te

 th
e

re
is a

n
y in

d
ica

tio
n

 th
a

t a
 p

re
vio

u
sly a

sse
sse

d
 im

p
a

irm
e

n
t Io

ss n
o

 Io
n

g
e

r e
xists, th

e
 re

co
ve

ra
b

le
 a

m
o

u
n

t is
re

a
sse

sse
d

 a
n

d
 th

e
 a

sse
t is re

fle
cte

d
 a

t th
e

 re
co

ve
ra

b
le

 a
m

o
u

n
t su

b
je

ct to
 a

 m
a

xim
u

m
 o

f d
e

p
re

cia
te

d
h
is

to
ric

a
l c

o
s
t.
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5
F

o
re

ig
n

 C
u

rre
n

cy T
ra

n
sa

ctio
n

s:

T
ransactions denom

inated in foreign currency are recorded at the exchange rate prevailing on the date of
the transaction. A

ll exchange differences arising on settlem
ents/ conversion are recoB

nized in the revenue
accounts or profit and Ioss account as applicable. M

onetary item
s denom

inated in foreign currencies at the
year- end are reinstated at the exchange rate prevailing at balance sheet date.
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In

v
e

s
tm

e
n

ts
:

In
ve

stm
e

n
ts a

re
 m

a
d

e
 in

 a
cco

rd
a

n
ce

 w
ith

 th
e

 In
su

ra
n

ce
 A

ct, 1
9

3
8

 a
s a

m
e

n
d

e
d

 b
y T

h
e

 In
su

ra
n

ce
 L

a
w

s
(A

m
e

n
d

m
e

n
t) A

ct, 2
0

1
5

, T
h

e
 IR

D
A

 (In
ve

stm
e

n
t) R

e
g

u
la

tio
n

, 2
0

0
0

, a
s a

m
e

n
d

e
d

 fro
m

 tim
e

 to
 tim

e
 a

n
d

various circulars/ notifications issued by IR
D

A
 in this context from

 tim
e to tim

e.

In
ve

stm
e
n
ts a

re
 re

co
rd

e
d
 o

n
 tra

d
e
 d

a
te

 a
t co

st. C
o
st in

clu
d
e
s b

ro
ke

ra
g
e
, tra

n
sfe

r ch
a
rg

e
s, e

tc. b
u
t

excludes accrued interest up to the date of purchase.
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C
la

s
s
ific

a
tio

n
:

In
ve

stm
e

n
ts m

a
tu

rin
g

 w
ith

in
 a

 p
e

rio
d

 o
f tw

e
lve

 m
o

n
th
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m

 th
e
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a

te
 o

f b
a
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n

ce
 sh

e
e

t a
re
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ssifie

d
 a

s
"S

hort term
 Investm

ents" and other investm
ents are classified as "Long term

 Investm
ents".

In
ve

stm
e
n
ts p

e
rta

in
in

g
 to

 S
h
a
re

h
o
ld

e
rs a

n
d
 P

o
licyh

o
ld

e
rs fu

n
d
s a

re
 se

g
re

g
a
te

d
 o

n
 n

o
tio

n
a
l b

a
sis a

s p
e
r

IRDAI circular IRDA/F&A/CIR/CPM
/010/01/2017 dated 12fh January 2017.

V
a

lu
a

tio
n

 o
f D

e
b

t S
e

c
u

ritie
s
:

D
e
b
t se

cu
ritie

s a
re

 co
n
sid

e
re

d
 a

s "h
e
ld

 to
 m

a
tu

rity' a
n
d
 a

cco
rd

in
g
ly sta

te
d
 a

t h
isto

rica
l co

st a
d
ju

ste
d
 fo

r
am

ortization of prem
ium

 or accretion of discount on straight Iine basis over the period of m
aturity/holding.

V
a

lu
a

tio
n

 o
f M

u
tu

a
l F

u
n

d
:

M
utual fund units are stated at their "N

et A
sset V

alue' (N
A

V
) as at balance sheet date and any unrealized

profit or Ioss (i.e. difference betw
een cost and N

A
V

) is debited/ credited to fair value change account.

In
v
e

s
tm

e
n

t o
th

e
r th

a
n

 th
o

s
e

 m
e

n
tio

n
 a

b
o

v
e

 a
re

 v
a

lu
e

d
 a

t c
o

s
t.

F
air V

alue C
hange A

ccount:

F
a

ir va
lu

e
 ch

a
n

g
e

 a
cco

u
n

t re
p

re
se

n
ts u

n
re

a
lize

d
 g

a
in

s o
r Io

sse
s in

 re
sp

e
ct o

f in
ve

stm
e

n
ts in

 e
q

u
ity

securities, derivative instrum
ents and m

utual fund units outstanding at the close of the year. T
he profit or

Ioss on sale of investm
ent includes accum

ulated changes in fair value previously recognized in respect of
th

a
t p

a
rticu

la
r in

ve
stm

e
n

t. T
h

is b
a

la
n

ce
 o

f fa
ir va

lu
e

 ch
a

n
g

e
 a

cco
u

n
t is n

o
t a

va
ila

b
le

 fo
r d

istrib
u

tio
n

,
p

e
n

d
in

g
 re

a
liza

tio
n

.

Im
p

a
irm

e
n

t o
f In

ve
stm

e
n

ts:

T
h

e
 C

o
m

p
a

n
y a

t e
a

ch
 b

a
la

n
ce

 sh
e

e
t d

a
te

 a
sse

sse
s w

h
e

th
e

r a
n

y im
p

a
irm

e
n

t h
a

s o
ccu

rre
d

 to
 th

e
investm

ents. A
n im

pairm
ent Ioss is recognized as an expense in revenue / profit and Ioss account to the

extent of the difference betw
een re-m

easured fair value of the security/investm
ent and its acquisition cost

as reduced by any previous im
pairm

ent Ioss recognized as expense in revenue / profit and Ioss account.
A

ny reversal of im
pairm

ent Ioss previously recognized as expense in revenue / profit and loss account is
credited to revenue / profit and Ioss account.

2
.1

7
E

m
ployee B

enefits:-

2
.1

7
.1

 S
h

o
rt te

rm
 e

m
p

lo
ye

e
 b

e
n

e
fits:

A
ll em

ployee benefits payable w
holly w

ithin tw
elve m

onths of rendering the service are classified as short-
term

 em
ployee benefits. U

ndiscounted value of benefits such as salaries and bonus are recognized in the
p
e
rio

d
 in

 w
h
ich

 th
e
 e

m
p
lo

ye
e
 re

n
d
e
rs th

e
 re

la
te

d
 se

rvice
.

2
.1

7
.2

 L
o

n
g

 te
rm

 e
m

p
lo

ye
e

 b
e

n
e

fits:

2
.1

7
.2

.1
 D

e
fin

e
d
 C

o
n
trib

u
tio

n
 P

la
n
s
:

T
h
e
 C

o
m

p
a
n
y co

n
trib

u
te

s to
 G

o
ve

rn
m

e
n
t R

e
co

g
n
ize

d
 E

m
p
lo

ye
e
s P

ro
vid

e
n
t F

u
n
d
 S

ch
e
m

e
 a

n
d
 th

e
E

m
ployees S

uperannuation Fund is m
aintained w

ith Life Insurance C
orporation of India (LIC

). The com
pany

also contributes tow
ards N

ational P
ension S

chem
e w

hich is m
aintained w

ith the P
ension Fund R

egulatory
a

n
d

 D
e

ve
lo

p
m

e
n

t A
u

th
o

rity. T
h

e
 C

o
m

p
a

n
y"s co

n
trib

u
tio

n
 p

a
id

/p
a

ya
b

le
 u

n
d

e
r th

e
 a

b
o

ve
 sch

e
m

e
s a

re
recognized as an expense in the revenue accounts/ profit and Ioss account during the period in w

hich the
em

ployee renders the related service.
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C
la

s
s
ific

a
tio

n
:

In
ve

stm
e

n
ts m

a
tu

rin
g

 w
ith

in
 a

 p
e

rio
d

 o
f tw

e
lve

 m
o

n
th

s fro
m

 th
e

 d
a

te
 o

f b
a

la
n

ce
 sh

e
e

t a
re

 cla
ssifie

d
 a

s
"S

h
o

rt te
rm

 In
ve

stm
e

n
ts" a

n
d

 o
th

e
r in

ve
stm

e
n

ts a
re

 cla
ssifie

d
 a

s "L
o

n
g

 te
rm

 In
ve

stm
e

n
ts".

In
ve

stm
e
n
ts p

e
rta

in
in

g
 to

 S
h
a
re

h
o
ld

e
rs a

n
d
 P

o
licyh

o
ld

e
rs fu

n
d
s a

re
 se

g
re

g
a
te

d
 o

n
 n

o
tio

n
a
l b

a
sis a

s p
e
r

IRDAI circular IRDA/F&A/CIR/CPM
/010/01/2017 da;ed 12fh January 2017.

V
a

lu
a

tio
n

 o
f D

e
b

t S
e

c
u

ritie
s
:

D
e
b
t se

cu
ritie

s a
re

 co
n
sid

e
re

d
 a

s "h
e
ld

 to
 m

a
tu

rity" a
n
d
 a

cco
rd

in
g
ly sta

te
d
 a

t h
isto

rica
l co

st a
d
ju

ste
d
 fo

r
am

ortization of prem
ium

 or accretion of discount on straight Iine basis over the period of m
aturity/holding.

V
a

lu
a

tio
n

 o
f M

u
tu

a
l F

u
n

d
:

M
utual fund units are stated at their "N

et A
sset V

alue" (N
A

V
) as at balance sheet date and any unrealized

profit or Ioss (i.e. difference betw
een cost and N

A
V

) is debited/ credited to fair value change account.

In
v
e

s
tm

e
n

t o
th

e
r th

a
n

 th
o

s
e

 m
e

n
tio

n
 a

b
o

v
e

 a
re

 v
a

lu
e

d
 a

t c
o

s
t.

F
air V

alue C
hange A

ccount:

F
a
ir va

lu
e
 ch

a
n
g
e
 a

cco
u
n
t re

p
re

se
n
ts u

n
re

a
lize

d
 g

a
in

s o
r Io

sse
s in

 re
sp

e
ct o

f in
ve

stm
e
n
ts in

 e
q
u

ity
se

cu
ritie

s, d
e
riva

tive
 in

stru
m

e
n
ts a

n
d
 m

u
tu

a
l fu

n
d
 u

n
its o

u
tsta

n
d
in

g
 a

t th
e
 clo

se
 o

f th
e
 ye

a
r. T

h
e
 p

ro
fit o

r
loss on sale of investm

ent includes accum
ulated changes in fair value previously recognized in respect of

th
a
t p

a
rticu

la
r in

ve
stm

e
n
t. T

h
is b

a
la

n
ce

 o
f fa

ir va
lu

e
 ch

a
n
g
e
 a

cco
u
n
t is n

o
t a

va
ila

b
le

 fo
r d

istrib
u
tio

n
,

pending realization.

Im
p

a
irm

e
n

t o
f In

ve
stm

e
n

ts:

T
h
e
 C

o
m

p
a
n
y a

t e
a
ch

 b
a
la

n
ce

 sh
e
e
t d

a
te

 a
sse

sse
s w

h
e
th

e
r a

n
y im

p
a
irm

e
n
t h

a
s o

ccu
rre

d
 to

 th
e

investm
ents. A

n im
pairm

ent Ioss is recognized as an expense in revenue / profit and loss account to the
extent of the difference betw

een re-m
easured fair value of the security/investm

ent and its acquisition cost
as reduced by any previous im

pairm
ent Ioss recognized as expense in revenue / profit and Ioss account.

A
ny reversal of im

pairm
ent Ioss previously recognized as expense in revenue / profit and Ioss account is

credited to revenue / profit and Ioss account.

2
.1

7
E

m
p

lo
ye

e
 B

e
n

e
fits:-

2
.1

7
.1

 S
h

o
rt te

rm
 e

m
p

lo
ye

e
 b

e
n

e
fits:

A
ll em

ployee benefits payable w
holly w

ithin tw
elve m

onths of rendering the service are classified as short-
term

 em
ployee benefits. U

ndiscounted value of benefits such as salaries and bonus are recognized in the
p
e
rio

d
 in

 w
h
ich

 th
e
 e

m
p
lo

ye
e
 re

n
d
e
rs th

e
 re

la
te

d
 se

rvice
.

2
.1

7
.2

 L
o

n
g

 te
rm

 e
m

p
lo

ye
e

 b
e

n
e

fits:

2
.1

7
.2

.1
 D

e
fin

e
d

 C
o

n
trib

u
tio

n
 P

la
n

s
:

T
h
e
 C

o
m

p
a
n
y co

n
trib

u
te

s to
 G

o
ve

rn
m

e
n
t R

e
co

g
n
ize

d
 E

m
p
lo

ye
e
s P

ro
vid

e
n
t F

u
n
d
 S

ch
e
m

e
 a

n
d
 th

e
E

m
ployees S

uperannuation F
und is m

aintained w
ith Life Insurance C

orporation of India (LIC
). T

he com
pany

also contributes tow
ards N

ational P
ension S

chem
e w

hich is m
aintained w

ith the P
ension F

und R
egulatory

a
n

d
 D

e
ve

lo
p

m
e

n
t A

u
th

o
rity. T

h
e

 C
o

m
p

a
n

y's co
n

trib
u

tio
n

 p
a

id
/p

a
ya

b
le

 u
n

d
e

r th
e

 a
b

o
ve

 sch
e

m
e

s a
re

recognized as an expense in the revenue accounts/ profit and Ioss account during the period in w
hich the

em
ployee renders the related service.
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2
.1

7
.2

.2
 D

e
fin

e
d
 B

e
n
e
fit P

la
n
s
:

T
he C

om
pany contributes to an approved gratuity fund m

aintained w
ith the Life Insurance C

orporation of
India (LIC

). C
om

pany"s contributions paid/payable under the schem
e are recognized as an expense in the

revenue accounts/profit and Ioss account during the period in w
hich the em

ployee renders the related
service. A

ccum
ulatinB

 com
pensated Ieave entitlem

ents are provided for on the basis of actuarial valuation
o
n
 th

e
 b

a
la

n
c
e
 s

h
e
e
t d

a
te

.

T
h

e
 p

re
se

n
t va

lu
e

 o
f th

e
 o

b
lig

a
tio

n
 u

n
d

e
r su

ch
 d

e
fin

e
d

 b
e

n
e

fit p
la

n
s is d

e
te

rm
in

e
d

 b
a

se
d

 o
n

 a
ctu

a
ria

l
valuation using P

rojected U
nit C

redit M
ethod, w

hich recognizes each period of service as giving rise to
a
d
d
itio

n
a
l u

n
it o

f e
m

p
lo

ye
e
 b

e
n
e
fit e

n
title

m
e
n
t a

n
d
 m

e
a
su

re
s e

a
ch

 u
n
it se

p
a
ra

te
ly to

 b
u
ild

 u
p
 th

e
 fin

a
l

obligation. T
he obligation is m

easured at the present value of the estim
ated future cash flow

s. T
he discount

rate used for determ
ining the present value of the future obligation under the defined benefit plan is based

o
n
 th

e
 m

a
rke

t yie
ld

s o
n
 g

o
ve

rn
m

e
n
t se

cu
ritie

s a
t th

e
 b

a
la

n
ce

 sh
e
e
t d

a
te

. A
ctu

a
ria

l g
a
in

s o
r lo

sse
s a

re
recognized im

m
ediately in the revenue/profit and Ioss account.

P
ro

visio
n

 fo
r o

th
e

r Io
n

g
 te

rm
 in

ve
stm

e
n

t b
e

n
e

fits in
clu

d
e

s a
ccu

m
u

la
te

d
 co

m
p

e
n

sa
te

d
 a

b
se

n
ce

s th
a

t a
re

e
n

title
d

 to
 b

e
 ca

rrie
d

 fo
rw

a
rd

 fo
r fu

tu
re

 e
n

ca
sh

m
e

n
t o

r a
va

ilm
e

n
t, a

t th
e

 o
p

tio
n

 o
f th

e
 e

m
p

lo
ye

r su
b

je
ct to

th
e

 ru
le

s fra
m

e
d

 b
y th

e
 C

o
m

p
a

n
y w

h
ich

 a
re

 e
xp

e
cte

d
 to

 b
e

 a
va

ile
d

 o
r e

n
ca

sh
e

d
 b

e
yo

n
d

 tw
e

lve
 m

o
n

th
s

fro
m

 th
e

 B
a

la
n

ce
 S

h
e

e
t d

a
te

. T
h

e
 C

o
m

p
a

n
y's lia

b
ility to

w
a

rd
s th

e
se

 o
th

e
r Io

n
g

 te
rm

 b
e

n
e

fits a
re

 a
ccru

e
d

a
n

d
 p

ro
vid

e
d

 fo
r o

n
 th

e
 b

a
sis o

f a
n

 a
ctu

a
ria

l va
lu

a
tio

n
 u

sin
g

 p
ro

je
cte

d
 u

n
it cre

d
it m

e
th

o
d

 m
a

d
e

 a
t th

e
 e

n
d

of the financial year.

2
.1

8
S

e
g

m
e

n
t R

e
p

o
rtin

g
:

T
h
e
 C

o
m

p
a
n
y's p

rim
a
ry re

p
o
rta

b
le

 se
g
m

e
n
ts a

re
 b

u
sin

e
ss se

g
m

e
n
ts, w

h
ich

 h
a
ve

 b
e
e
n
 id

e
n
tifie

d
 in

a
c
c
o
rd

a
n
c
e
 w

ith
 th

e
 re

g
u
la

tio
n
s
. S

e
g
m

e
n
t re

v
e
n
u
e
 a

n
d
 re

s
u
lts

 h
a
v
e
 b

e
e
n
 d

is
c
lo

s
e
d
 in

 th
e
 fin

a
n
c
ia

l
sta

te
m

e
n
ts. D

u
e
 to

 in
h
e
re

n
t co

m
p
le

xitie
s se

g
m

e
n
t a

sse
ts a

n
d
 Iia

b
ilitie

s h
a
ve

 b
e
e
n
 id

e
n
tifie

d
 to

 th
e
 e

xte
n
t

p
o

ssib
le

 in
 th

e
 sta

te
m

e
n

t a
n

n
e

xe
d

 h
e
re

to
. T

h
e

re
 a

re
 n

o
 re

p
o
rta

b
le

 g
e

o
g
ra

p
h

ica
l se

g
m

e
n

ts sin
ce

 th
e

C
o

m
p

a
n

y p
ro

vid
e

s se
rvice

s o
n

ly to
 cu

sto
m

e
rs in

 th
e

 In
d

ia
n

 m
a

rke
t o

r to
 In

d
ia

n
 in

te
re

sts o
ve

rse
a

s a
n

d
 d

o
e

s
n

o
t d

istin
g

u
ish

 a
n

y re
p

o
rta

b
le

 re
g

io
n

s w
ith

in
 In

d
ia

.

2
.1

9
O

p
e
ra

tin
g
 L

e
a
se

s:

Lease paym
ents for assets taken on operating Iease are recognized as an expense in the revenue / profit

a
n

d
 Io

s
s
 a

c
c
o

u
n

t o
v
e

r th
e

 le
a

s
e

 te
rm

.

2
.2

0
E

arnings P
er S

hare:

T
he com

pany reports basic and diluted E
arnings P

er S
hare (E

P
S

) in accordance w
ith A

ccounting standard 20
o
n
 E

P
S

.

T
h

e
 b

a
sic E

P
S

 is co
m

p
u

te
d

 b
y d

ivid
in

g
 th

e
 n

e
t p

ro
fit o

r lo
ss in

 th
e

 P
ro

fit a
n

d
 L

o
ss a

cco
u

n
t a

ttrib
u

ta
b

le
 to

the equity shareholders by w
eighted average num

ber of equity shares outstanding during the reporting
period.

D
ilu

te
d

 (E
P

S
) is co

m
p

u
te

d
, b

y d
ivid

in
g

 th
e

 n
e

t p
ro

fit o
r Io

ss fo
r th

e
 p

e
rio

d
 a

ttrib
u

ta
b

le
 to

 e
q

u
ity

sh
a
re

h
o
ld

e
rs b

y th
e
 w

e
ig

h
te

d
 a

ve
ra

g
e
 n

u
m

b
e
r o

f sh
a
re

s o
u
tsta

n
d
in

g
 d

u
rin

g
 th

e
 re

p
o
rtin

g
 p

e
rio

d
 a

fte
r

adjusting for the effects of all dilutive potential equity shares, except w
here the results are anti-dilutive.

2
.2

1
T

a
x
a
tio

n
:

C
u
rre

n
t T

a
x

T
he C

om
pany provides for incom

e tax on the basis of taxable incom
e for the current accounting period in

accordance w
ith the provisions of the Incom

e T
ax A

ct, 1961.
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convincing evidence that the com
pany w

ill pay norm
al incom

e tax in future by w
ay of a credit to the profit

a
n

d
 Io

s
s
 a

c
c
o

u
n

t a
n

d
 s

h
o

w
n

 a
s
 M

A
T

 c
re

d
it e

n
title

m
e

n
t.

D
e

fe
rre

d
 T

a
x

D
eferred tax assets and Iiabilities are recognised for the future tax consequences attributable to tim

ing
differences betw

een the accounting incom
e as per the C

om
pany's financial statem

ents and the taxable
incom

e for the year.

D
eferred tax charge or credit and the corresponding deferred tax Iiabilities or assets are recognised using

the tax rates that have been enacted or substantively enacted by the balance sheet date.

D
eferred tax assets are recognised only to the extent there is reasonable certainty that the assets can be

realised in future, how
ever, w

here there is unabsorbed depreciation or carried forw
ard Ioss under taxation

Iaw
s, deferred tax assets thereon are recognised only if there is virtual certainty of realisation of such

a
s
s
e

ts
.

D
eferred tax assets are review

ed at each balance sheet date and appropriately adjusted to reflect the
am

ount that is reasonably/virtually certain to be realised.

2
.2

2
P

ro
visio

n
s a

n
d

 C
o

n
tin

g
e

n
cie

s:

A
 provision is recognized w

hen an enterprise has present obligation as a result of past event; it is probable
that an outflow

 of resources w
ill be required to settle the obligation, in respect of w

hich a reliable estim
ate

ca
n

 b
e

 m
a

d
e

. P
ro

visio
n

s a
re

 n
o

t d
isco

u
n

te
d

 to
 th

e
ir p

re
se

n
t va

lu
e

 a
n

d
 a

re
 d

e
te

rm
in

e
d

 b
a

se
d

 o
n

 th
e

 b
e

st
e

stim
a

te
s re

q
u

ire
d

 to
 se

ttle
 th

e
 o

b
lig

a
tio

n
 a

t th
e

 b
a

la
n

ce
 sh

e
e

t d
a

te
. T

h
e

se
 a

re
 re

vie
w

e
d

 a
t e

a
ch

 b
a

la
n

ce
sh

e
e
t d

a
te

 a
n
d
 a

d
ju

ste
d
 to

 re
fle

ct th
e
 cu

rre
n
t b

e
st e

stim
a
te

s.

A
 disclosure for a contingent liability is m

ade w
hen there is a possible obligation or a present obligation

that m
ay but probably w

ill not require an outflow
 of resources. W

hen there is a possible obligation or a
present obligation in respect of w

hich the Iikelihood of outflow
 is rem

ote, no provision or disclosure is
m

a
d

e
.

3
. N

O
T

E
S

 T
O

 A
C

C
O

U
N

T
S

3.1 S
tatutory disclosures as required by IR

D
A

:

3
.1

.1
C

o
n
tin

g
e
n
t L

ia
b
ilitie

s:

l

P
a
rtic

u
la

rs

l

P
artly paid up investm

ents

l
U

nder w
riting com

m
itm

ents outstanding

rI I

A
s
 a

t

M
a

rch
 3

1
, 2

0
1

9

I

(R
S

. "000)
A

s
 a

t

M
a
rch

 3
1
, 2

0
1
8

1

C
la

im
s
, o

th
e
r th

a
n
 th

o
s
e
 u

n
d
e
r p

o
lic

ie
s
 n

o
t

acknow
ledged as debt

N
IL

N
IL

l

G
uarantees given by or on behalf of the C

om
pany

S
ta

tu
to

ry
 d

e
m

a
n

d
s
/Iia

b
ilitie

s
 in

 d
is

p
u

te
,

p
ro

vid
e

d
 fo

r
*

In
c
o

m
e

 ta
x
 -

l D
e

m
a

n
d

 ra
is

e
d

 fo
r A

Y
 2

0
1

2
-1

3

l D
e

m
a

n
d

 ra
is

e
d

 fo
r A

Y
 2

0
1

3
-1

4

l D
e

m
a

n
d

 ra
is

e
d

 fo
r A

Y
 2

0
1

4
-1

5

l D
e

m
a

n
d

 ra
is

e
d

 fo
r A

Y
 2

0
1

5
-1

6

0
 S

e
rv

ic
e

 T
a

x
-

/ /
/

l

J D
e
m

a
n
d
 ra

ise
d
 b

y S
e
rvice

 T
a
x

r

u
/
/
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/
/

7

l

n
o
t

1
6
3
0
7

N
IL

1
0

7

4
2

16,307
N

IL

1
0

7

4
2

y
li'
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/

l
€

k
ll

/
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l
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3
.1

.2
 E

n
c
u

m
b

ra
n

c
e

s
:

T
he assets of the C

om
pany are free from

 all encum
brances.

3
.1

.3
 C

o
m

m
itm

e
n
ts

:

E
stim

a
te

d
 a

m
o

u
n

t o
f co

m
m

itm
e

n
t p

e
rta

in
in

g
 to

 co
n

tra
cts re

m
a

in
in

g
 to

 b
e

 e
xe

cu
te

d
 in

 re
sp

e
ct o

f fixe
d

assets is R
s. N

IL. (P
revious year N

IL).

T
h
e
re

 a
re

 n
o
 co

m
m

itm
e
n
ts m

a
d
e
 a

n
d
 o

u
tsta

n
d
in

g
 fo

r in
ve

stm
e
n
ts a

n
d
 Io

a
n
s.

3
.1

.4
 P

re
m

iu
m

 D
e
fic

ie
n
c
y
:

In accordance w
ith IR

D
AI circular IR

D
A/F&A/C

IR
/FA/126/07/2013 dated 3'd July 2013, Insurers are not

re
q

u
ire

d
 to

 re
co

g
n

ize
 p

re
m

iu
m

 d
e

ficie
n

cy a
risin

g
 o

u
t o

f M
o

to
r T

h
ird

 P
a

rty p
o

rtfo
lio

 in
clu

d
in

g
 e

rstw
h

ile
M

o
to

r P
o
o
l, D

e
clin

e
 R

isks P
o
o
l a

n
d
 o

th
e
r P

o
o
ls. A

cco
rd

in
g
ly, d

u
rin

g
 th

e
 ye

a
r th

e
 co

m
p
a
n
y h

a
s n

o
t

recognized prem
ium

 deficiency on M
otor T

hird P
arty portfolio w

hich w
as accounted hitherto.

*
l%

?
l

%

4
?

%

),%
;A

"Y
.?:.
l(
 
z
:
l

u

}
"
 a

'k
 /J

G
l8

f,.1 7).
;@

c't:,,/
}

?

8

D
e

p
a

rtm
e

n
t fo

r p
re

v
io

u
s
 fiv

e
years starting from

 F
Y

 2009-10 to
2

0
1

3
-1

4
 to

w
a

rd
s
 d

is
a

llo
w

a
n

c
e

 o
f

C
e

n
v
a

t c
re

d
it o

n
 b

ro
k
e

ra
g

e

p
a

y
m

e
n

t a
g

a
in

s
t C

o
in

s
u

ra
n

c
e

B
u

s
in

e
s
s
.

l D
e
m

a
n
d
 ra

is
e
d
 b

y
 S

e
rv

ic
e
 T

a
x

D
e
p
a
rtm

e
n
t fo

r F
Y

 2
0
1

4
-1

5
to

w
a
rd

s
 d

is
a
llo

w
a
n
c
e
 o

f C
e
n
v
a
t

c
re

d
it o

n
 b

ro
k
e

ra
g

e
 p

a
y
m

e
n

t

a
g
a
in

s
t C

o
in

s
u
ra

n
c
e
 B

u
s
in

e
s
s

in
clu

d
in

g
 p

e
n

a
lty.

l P
e

n
a

lty
 ra

is
e

d
 b

y
 S

e
rv

ic
e

 T
a

x
D

epartm
ent for F

Y
 2014-15

J D
e

m
a

n
d

 ra
ise

d
 b

y S
e

rvice
 T

a
x

D
e

p
a

rtm
e

n
t fo

r F
Y

 2
0

1
5

-1
6

to
w

a
rd

s
 d

is
a
llo

w
a
n
c
e
 o

f C
e
n
v
a
t

c
re

d
it o

n
 b

ro
k
e

ra
g

e
 p

a
y
m

e
n

t

against C
oinsurance B

usiness.
J
 P

e
n
a
lty

 ra
is

e
d
 b

y
 S

e
rv

ic
e
 T

a
x

D
epartm

ent for F
Y

 2014-15
J D

e
m

a
n

d
 ra

ise
d

 b
y S

e
rvice

 T
a

x
D

e
p
a
rtm

e
n
t fo

r F
Y

 2
0
1

6
-1

7
to

w
a
rd

s
 d

is
a
llo

w
a
n
c
e
 o

f C
e
n
v
a
t

c
re

d
it o

n
 b

ro
k
e

ra
g

e
 p

a
y
m

e
n

t

against C
oinsurance B

usiness.

5
4
6

1
6

91
7

1
4

61
5

1
7

5
4
6

1
6
9

1
7

1
4
6

1
5

1
7

R
e

in
su

ra
n

ce
 o

b
lig

a
tio

n
s to

 th
e

 e
xte

n
t n

o
t p

ro
vid

e
d

in
 th

e
 a

c
c
o

u
n

ts

N
IL

N
IL

O
th

e
rs

N
IL

N
IL



3
.1

.5
 C

la
im

sC
la

im
s, Ie

ss re
in

su
ra

n
ce

 p
a

id
 to

 cla
im

a
n

t -
(R

S
."000)

T
h
e
 C

o
m

p
a
n
y d

o
e
s n

o
t h

a
ve

 a
n
y Iia

b
ility re

la
tin

g
 to

 cla
im

s w
h
e

re
 th

e
 cla

im
 p

a
ym

e
n
t p

e
rio

d
 e

xce
e
d

s fo
u
r

y
e
a
rs

.

A
geing of claim

s less reinsurance is set out in the table below
 -

(R
S

."000)

C
laim

s settled and rem
aining unpaid for m

ore than six m
onths is R

s. N
IL (P

revious year R
s. N

IL).

3.1.6 E
xtent of prem

ium
 incom

e recognized based on varying risk pattern is R
s. N

IL (P
revious year R

s. N
IL).

3
.1

.7
 A

ll p
re

m
iu

m
s n

e
t o

f re
in

su
ra

n
ce

 a
re

 w
ritte

n
 a

n
d

 re
ce

ive
d

 in
 In

d
ia

.

3
.1

.8
 V

a
lu

e
 o

f c
o

n
tra

c
ts

 in
 re

la
tio

n
 to

 in
v
e

s
tm

e
n

t, fo
r:

T
here are no contracts outstanding in relation to purchases w

here deliveries are pending and sales w
here

paym
ents are outstanding/ overdue at the end of the year.

In
ve

stm
e
n
ts m

a
d
e
 a

re
 in

 a
cco

rd
a
n
ce

 w
ith

 th
e
 In

su
ra

n
ce

 A
ct, 1

9
3
8
 a

s a
m

e
n
d
e
d
 b

y In
su

ra
n
ce

 L
a
w

s
(A

m
endm

ent) A
ct, 2015 and Insurance R

egulatory and D
evelopm

ent A
uthority (Investm

ent) (A
m

endm
ent)

R
egulations, 2000, as am

ended from
 tim

e to tim
e and various circulars/ notifications issued by IR

D
A

 in this
c
o

n
te

x
t fro

m
 tim

e
 to

 tim
e

.

T
h
e
 h

is
to

ric
a
l c

o
s
t o

f in
v
e
s
tm

e
n
ts

 in
 m

u
tu

a
l fu

n
d
s
 w

h
ic

h
 h

a
v
e
 b

e
e
n
 v

a
lu

e
d
 o

n
 a

 fa
ir v

a
lu

e
 b

a
s
is

 is

R
s. 2,94,032 thousands (P

revious year R
s 1,25,067 thousands).

T
he C

om
pany does not have any investm

ent in property as at M
arch 31, 2019. (P

revious year R
s. N

IL)

k
. =

i S??9

?
?

e
*%

'8 :lci'
)

[
I
i

%
.:

9

P
a

rtic
u

la
rs

F
o

r th
e

 ye
a

r e
n

d
e

d
M

a
rch

 3
1
, 2

0
1
9

F
o
r th

e
 ye

a
r e

n
d
e
d

M
arch 31, 2018

In
 In

d
ia

7
6
,7

3
9

3
5
 7

0
7

O
u
ts

id
e
 In

d
ia

2,736
N

IL

P
a
rtic

u
la

rs
F

o
r th

e
 ye

a
r e

n
d

e
d

M
a
rch

 3
1
, 2

0
1
9

F
o

r th
e

 ye
a

r e
n

d
e

d

M
arch 31, 2018

M
o
re

 th
a
n
 s

ix
 m

o
n
th

s
2
,9

0
,3

7
7

1
,2

0
,8

3
8

O
th

e
rs

1
,3

5
,0

2
2

7
9
,9

1
1



3
.1

.9
M

a
n
a
g
e
ria

l R
e
m

u
n
e
ra

tio
n
:

(R
S

. '000)

The m
anagerial rem

uneration is in accordance w
ith the approval accorded by a resolution of the B

oard of
D

irectors and w
hich has been approved by IR

D
A

 as required under S
ection 34A

 of the Insurance A
ct, 1938

as am
ended by Insurance Law

s (A
m

endm
ent) A

ct, 2015.

3
.1

.1
0

E
xtent of risk retained and reinsured w

ith respect to the G
ross W

ritten P
rem

ium
 (excluding excess of Ioss

and catastrophe reinsurance).

3
.1

.1
1

P
ercentage of B

usiness S
ector w

ise (B
ased on the gross direct prem

ium
)

A,. 9 are't/) ;
'
e

t
?

s
+

?
g '>??? o@

 Th
t '?

 /?
 '

s
r
 
t
?
 
(

C
o

 
/
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r
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-
l
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*
m

b
a
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.

o
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*

d
s
?

(e
a

'?
7

'
s
/

("
'lA

c
c
o

"

4,/<?X
"

'sL
i:J'

1
0

/

k
'

?
R

l
?
-
.

S
?

..'i
l

Ils

'
?

P
a

rtic
u

la
r

F
o

r th
e

 ye
a

r e
n

d
e

d

M
a
rch

 3
1
, 2

0
1
9

F
o

r th
e

 ye
a

r e
n

d
e

d

M
arch 31, 2018

S
a
la

rie
s
 a

n
d
 A

llo
w

a
n
c
e
s

1
6
,7

4
0

1
6
,7

4
0

G
ratuity and Leave E

ncashm
ent

4
 4

5
0

P
erquisites

9
0
4

8
5
9

B
o
n
u
s

8
,2

4
0

8
,1

0
1

C
o

n
trib

u
tio

n
 to

 P
ro

v
id

e
n

t F
u

n
d

8
4
4

8
4
4

C
o
n
trib

u
tio

n
 to

 S
u
p
e
ra

n
n
u
a
tio

n
 F

u
n
d

7
0
3

8
6
0

T
o
ta

l
3

1
,8

8
1

2
7
,4

0
4

P
a
rtic

u
la

rs
Y

e
a
r

R
is

k
 R

e
ta

in
e
d

R
is

k
 R

e
in

s
u
re

d

%
 o

f b
u

s
in

e
s
s
 w

ritte
n

%
 o

f b
u

s
in

e
s
s
 w

ritte
n

F
ire

2
0
1
8
-1

9
2
0
.1

9
%

7
9

.8
1

%

2
0
1
7
-1

8
1
7
.7

1
%

8
2

.2
9

%

M
a

rin
e

2
0
1
8
-1

9
8
1
.5

1
%

1
8

.4
9

%

2
0
1
7
-1

8
6
2
.1

1
%

3
7

.8
9

%

M
is

c
e
lla

n
e
o
u
s

2
0
1
8
-1

9
9

1
.2

7
%

8
.7

3
%

2
0
1
7
-1

8
9

2
.7

8
%

7
.2

2
%

T
o
ta

l
2
0
1
8
-1

9
8

9
.7

2
%

1
0
.2

8
%

2
0
1
7
-1

8
9

0
.0

9
%

9
.9

1
%

B
u
sin

e
S

S

S
e
c
to

r

F
o

r th
e

 ye
a

r e
n

d
e

d
 M

a
rch

 3
1

, 2
0

1
9

F
or the year ended M

arch 31, 2018

G
D

P

(n
s:o

o
o

)

N
o

. o
f

P
o
lic

ie
s

N
o

.

o
f

L
iv

e
s

R
equir

e
d
 a

s

p
e
r

R
egulat
iO

n
S

%
 o

f G
D

P
G

D
P

(R
S

.'000)
N

o
. o

f

P
o
lic

ie
s

N
o

. o
f

L
ive

s

R
equir

e
d
 a

s

p
e

r

R
egulat
io

n
s

%
 o

f G
D

P

R
u
ra

l
8

3
 4

6
2

3,903
7
.0

0
%

7
.2

0
%

7
0
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0

9
3

 4
6

0
7

.0
0

%
8
.4

4
%

S
o
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l
5
2
3

2
8
,4

7
8

4
 1

8
0

0
.0

5
%

2
1
1

2
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1

0
1
,1

9
6

0
.0

2
%

U
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a
n

1
0
,7

5
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5
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7
1
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3
4

9
2
.7

6
%

7
,6

3
,8

8
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5
1
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5
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9
1
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4
%

T
o
ta

l
1
1
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9
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4
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7
5
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9
1

0
0

.0
0

%
8
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4

,5
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6
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1
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3
.1

.1
2

R
e
in

su
ra

n
ce

 R
e
g
u
la

tio
n
s

A
s p

e
r IR

D
A

I (G
e
n
e
ra

l In
su

ra
n
ce

 - R
e
in

su
ra

n
ce

) R
e
g
u
la

tio
n
s, 2

0
1
6
, su

rp
lu

s o
ve

r a
n
d
 a

b
o
ve

 d
o
m

e
stic

reinsurance arrangem
ents class-w

ise can be placed by the (re)insurer independently w
ith any of the cross-

b
o
rd

e
r re

in
su

re
rs co

m
p
lyin

g
 w

ith
 re

g
u
la

tio
n
 3

(9
) su

b
je

ct to
 th

e
 fo

llo
w

in
g
 Iim

its o
f th

e
 to

ta
l re

in
su

ra
n
ce

p
re

m
iu

m
 ce

d
e
d
 o

u
tsid

e
 In

d
ia

 b
e
in

g
 p

la
ce

d
 w

ith
 a

n
y o

n
e
 re

in
su

re
r:

W
h

e
re

 it is n
e

ce
ssa

ry in
 re

sp
e

ct o
f sp

e
cia

lize
d

 re
in

su
re

r to
 ce

d
e

 a
 sh

a
re

 e
xce

e
d

in
g

 su
ch

 Iim
it to

 a
n

y
p
a
rticu

la
r cro

ss b
o
rd

e
r re

in
su

re
r, th

e
 (re

)in
su

re
r m

a
y se

e
k th

e
 sp

e
cific a

p
p
ro

va
l o

f th
e
 a

u
th

o
rity g

ivin
g

re
a
s
o
n
s
 fo

r s
u
c
h
 c

e
s
s
io

n
.

In term
 of IR

D
A

 R
einsurance R

egulations, the C
om

pany has subm
itted details in respect of its reinsurance

program
 for the year 2018-19 to the A

uthority and also com
m

unicated all the facultative placem
ents on

direct proposals placed during the financial year.

3
.1

.1
3

E
m

ployee benefits:

D
isclosures as per A

S
-15 (revised) "E

m
ployee B

enefits" are as follow
s:

a)
D

e
fin

e
d

 B
e

n
e

fit p
la

n
:-

@
R

l
.
?

1
1

(R
S. "000)

/

//; /
d

(!!'x?,/''I
w

//.S
-
.

.h
X

?

V

R
a

tin
g

 o
f R

e
in

su
re

rs
(as per S

tandard &
 P

oor and
a

p
p

lica
b

le
 to

 o
th

e
r e

q
u

iva
le

n
t

in
te
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T
he C
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pany has taken office prem

ises on Iease.
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a
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b. T
he m

inim
um

 Iease paym
ents to be m

ade in future tow
ards non-cancelable operating lease agreem

ents
a
re

 a
s
 fo

llo
w

s

(R
S

. '000)

C
.

T
h

e
 p

e
rio

d
 o

f Ie
a

se
 a

g
re

e
m

e
n

t is fo
r s ye

a
rs, w

ith
 a

 Io
ck in

 p
e

rio
d

 o
f 3

 ye
a

rs a
n

d
 re

n
e

w
a

b
le

 w
ith

 a
n

escalation clause at the option of the Iessee.

3
.2

.6
E

arnings per S
hare:

(R
S. "000)

3
.2

.7
T

a
x
e

s
:

A
ccounting S

tandard (A
S

) 22 - "A
ccounting for Taxes on Incom

e", requires the com
pany to accrue taxes on

incom
e in the sam

e period as the revenue and expenses to w
hich they relate. A

s the taxable incom
e is

different from
 the reported incom

e due to tim
ing differences, there arises a potential deferred tax asset or

deferred tax Iiability as the case m
ay be.
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a
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a
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a
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0
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ra
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2)
D

e
fe

rre
d
 T

a
x
:

The com
ponents of the Com

pany's deferred tax Iiabilities and assets are tabulated below:
(R

s. '000)

P
a

rtic
u

la
rs

A
s
 a

t

M
arch 31, 2019

A
s
 a

t

M
arch 31, 2018

Q
ax A

ssets:
I

(
E

xpenses allow
able on paym

ent basis
(Leave E

ncashm
ent, B

onus &
 G

ratuity)
l

%
aiue ofinvestm

ent l
4

l

l

D
e

fe
rre

d
 T

a
x A

sse
ts

I

1
1
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8
0

1
2
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9
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,0
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2
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7

rJrJI

9
,1

7
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3
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6
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11]1]

3.2.8 C
orporate S

ocial R
esponsibility:

In accordance with the provision of the Section 135 of the Com
panies Act, 2013 the com

pany was required
to spend R

s. 1,344 thousands (Previous year R
s. 2,350 thousands) on account of C

orporate Social
Responsibility (CSR) activities. The am

ount spent during the year on CSR activities as approved by the CSR
C

o
m
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e
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3.2.9 Pursuant to IRDAI (Expenses of M
anagem

ent of Insurers transacting G
eneral or Health Insurance business)

Regulations, 2016, the following expenses in excess of the perm
issible Iim

it are charged to shareholders
a
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entindebtsecuritiescom

prisesoftwosecuritiesoflL&FSam
ountingtoRs.1,00,000thousands
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here?irt the interest due on one of the securities has not been received as on the balance sheet date
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the securities of IL&
FS

 have been classified as N
on - P

erform
ing A

sset (N
P

A
). The com

pany has m
ade a

provision of 25%
 of the am

ortized value of the investm
ents am

ounting to IN
R

 49,988 thousands basis
in

te
rn

a
l a

s
s
e

s
s
m

e
n

t.
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.1
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P
revious year's figures have been regrouped / reclassified w

herever necessary to confirm
 to current year
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e

 fin
a

l a
c
c
o

u
n

ts

A
s p

e
r o

u
r R

e
p

o
rt o

f e
ve

n
 d

a
te

 a
tta

ch
e

d
.

'L'? tJ-'
y
'k

fi'

C
A

. V
ip

u
l K

. ch
o
ksi

P
a

rtn
e

r

M
e
m

b
e
rsh

ip
 N

o
 0

3
7
6
0
6

F
or S

hah G
upta &

 C
o.

C
h

a
rte

re
d

 A
c
c
o

u
n

ta
n

ts

F
irm

 R
e
g
istra

tio
n
 N

o
. 1

0
9
5
7
4
W

F
o
r S

u
d
it K

. P
a
re

k
h
 &

 C
o
. L

L
P

(P
reviously S

udit K
. P

arekh &
 C

o.)
C

h
a

rte
re

d
 A

c
c
o

u
n

ta
n

ts

F
irm

 R
egistration N

o. 110512W
/

,-H
6

'
'A

 ,A
-

l
C

A
. N

e
m

is
h
 K

a
p
a
d
ia

 ?
 A

k
s
h
a
y
 a

 3
a

P
a
rtn

e
r

?
 C

h
a

ir
m

a
n

M
e

m
b

e
rsh

ip
 N

o
. 1

1
1

9
2

9
D

IN
. 0

0
2
8
8
3
9
7

F
o

r a
n

d
 o

n
 b

e
h

a
lf o

f th
e

 B
o

a
rd

 o
f D

ire
c
to

rs

"
-
r
?

V
ija

y A
g

g
a

rw
a

l
D

ire
c
to

r

D
IN

. 0
0

5
1

5
4

1
2

/
l

l
/

1
1

'<
=

j0
*
'4

(
+

irlfflro
i

a%aging [ M
P

a

D
ire

c
to

r&
 C

E
O

M
.

D
IN

. 0
8
3
2
7
4
2
8

S
h
a
h

p
a

n
y S

e
cre

ta
ry

N
o
.3

4
5
7
1

?
f
?

r

f
A

m
e
e
ta

 P
a
rp

ia

In
d

e
p

e
n

d
e

n
t D

ire
cto

r
D

IN
. 0

2
6
5
4
2
7
7

?C
handraprakash Jain

C
h

ie
f F

in
a

n
c
ia

l O
ffic

e
r

P
A

N
. A

D
J
P

J
9

3
0

9
D

2
2



A
n
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a
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0
1
9

isr NoT Ratio
i 1 Gross Direct Prem

ium
 Growth rate
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m
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