Raheja QBE General Insurance
Launched Live streaming solution

for motor claims settlement

CHANDIGARH: Raheja QBE General Insurance (RQBE)
launched a new live streaming solution for motor claims settle-
ment. With this launch, Raheja QBE will be one of the first fewin-
surers tolaunch a Live Streaming App in iOS.

RQBE Quick ensures a hassle-free claims experience. With this
tool, claims can be initiated through a live streaming app which is
both quick and convenient. The claims can additionally be tracked
and settled, thus allowing forincreased transparency.

The feature also offers flexibility to book and schedulesurvey ap-
pointments. The survey can be done via a mobile app or through
a link as per the customer's convenience.This eliminates the
process of physical inspection of the vehicle by a surveyor. Cus-
tomers' valuable time is saved as it aids in quick settlement of
claims arising from any damage done to the vehicle.

Mr. Pankaj Arora Managing Director and CEO, Raheja QBE Gen-
eral Insurance said that automation, Simplicity and Innovation are
the three pillars of our claims process. The traditional processes
of settling claims arebecoming obsolete. Achieving the best serv-
ice standards is the need of the hour and technological innova-
tions assume key priority. Our products RQBE Quick and Assess-
ment RPA, are a testimony to the step that we have taken tosim-
plifythe processes and operations. We have developed user-
friendly products to reduce the turnaround time for every request.
Our objective is for faster claim settlement and convenience for
our valued customers.



