
Upto the Quarter ending on 31st December 2023

Sl. No. Claims Experience Fire
Marine 

Cargo

Marine 

Hull

Total 

Marine
Motor OD Motor TP Total Motor Health

Personal 

Accident

 

Travel

Total 

Health

Workmen’s 

Compensation/ 

Employer’s liability

Public/ 

Product 

Liability

Engineerin

g
Aviation

Crop 

Insurance
Other segments

Miscellan

eous
Total

1 Claims O/S at the beginning of the period 59 5 0 5 1202 991 2193 156 5 0 161 88 469 54 0 0 0 40 3069

2 Claims reported during the period 0 0 0 0 0

(a) Booked During the period 61 0 0 0 18414 429 18843 2411 21 0 2432 58 189 39 0 0 0 53 21675

(b) Reopened during the Period 2 0 0 0 73 5 78 30 1 0 31 0 4 0 0 0 0 1 116

(c) Other Adjustment 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

3 Claims Settled during the period 38 3 0 3 17908 207 18115 1773 12 0 1785 12 23 42 0 0 0 37 20055
(a) paid during the period

(b) Other Adjustment 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

4 Claims Repudiated during the period 2 0 0 0 334 0 334 298 2 0 300 0 9 0 0 0 0 1 646
Other Adjustment

(i) Claim closed without payment 6 0 0 0 778 113 891 335 10 0 345 77 141 15 0 0 0 18 1493

5

 Unclaimed (Pending claims which are 

transferred to Unclaimed A/c. after the 

mandatory period as prescribed by the 

Authority) 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

6 Claims O/S at End of the period 76 2 0 2 669 1105 1774 191 3 0 194 57 489 36 0 0 0 38 2,666         

Less than  3months 21 0 0 429 113 542 185 3 0 188 20 47 4 0 0 0 14 836             

3 months to 6 months 14 0 0 84 155 239 3 0 3 19 59 8 0 0 0 5 347             

6months to 1 year 19 1 0 1 88 235 323 1 0 1 13 179 6 0 0 0 7 549             

1year and above 22 1 0 1 68 602 670 2 0 2 5 204 18 0 0 0 12 934             

Upto the Quarter ending on 31st December 2023

Sl. No. Claims Experience Fire
Marine 

Cargo

Marine 

Hull

Total 

Marine
Motor OD Motor TP Total Motor Health

Personal 

Accident

 

Travel

Total 

Health

Workmen’s 

Compensation/ 

Employer’s liability

Public/ 

Product 

Liability

Engineerin

g
Aviation

Crop 

Insurance
Other segments

Miscellan

eous
Total

1 Claims O/S at the beginning of the period 1,842.35     0.37     -           0.37    1,677.00        10,381.06     12,058.07      131.51     19.22        -    150.73     97.71                          6,878.99     278.95       -          -           -                         83.62       21,390.79     

2 Claims reported during the period -     -               -          -              

(a) Booked During the period 126.88        -      -           -     5,424.73        2,547.00       7,971.73        1,552.72   22.99        -    1,575.71   24.27                          433.91       58.58         -          -           -                         17.51       10,208.59     

(b) Reopened during the Period 0.46           -      -           -     14.70            6.99             21.69            20.55       1.50         -    22.05       -                             0.47           -            -          -           -                         0.08        44.76           

(c) Other Adjustment -             -      -           -     -               -              -               -          -           -    -          -                             -            -            -          -           -                         -          -              

3 Claims Settled during the period 1,374.30     0.08     -           0.08    6,100.08        2,078.22       8,178.30        1,090.21   21.63        -    1,111.84   45.26                          4,764.32     70.23         -          -           -                         6.12        15,550.44     
(a) paid during the period

(b) Other Adjustment -             -      -           -     -               -              -               -          -           -    -          -                             -            -            -          -           -                         -          -              

4 Claims Repudiated during the period 23.95          -      -           -     144.87          -              144.87          188.81     5.13         -    193.94     -                             78.78         -            -          -           -                         0.50        442.03         
Other Adjustment

(i) Claim closed without payment 21.95          -      -           -     319.41          606.86         926.27          244.85     3.85         -    248.70     63.06                          390.06       36.45         -          -           -                         4.70        1,691.18      

5

 Unclaimed (Pending claims which are 

transferred to Unclaimed A/c. after the 

mandatory period as prescribed by the 

Authority) -             -      -           -     -               -              -               -          -           -          -                             -            -            -          -           -                         -          -              

6 Claims O/S at End of the period 8,103.31   0.13   -          0.13  935.11         12,218.38  13,153.49   136.97   9.10        -   146.07   121.17                        4,150.80  106.77      -         -          -                          81.65     25,863.39  

Less than  3months 56.22          -      -           -     343.31          789.66         1,132.98        130.70     9.10         -    139.80     40.22                          194.09       4.46           -          -           -                         3.44        1,571.20      

3 months to 6 months 177.66        -      -           -     197.11          1,190.68       1,387.80        2.35         -           -    2.35         21.82                          198.57       29.24         -          -           -                         1.03        1,818.47      

6months to 1 year 7,138.28     0.07     -           0.07    154.82          2,167.61       2,322.43        0.71         -           -    0.71         34.95                          277.01       14.00         -          -           -                         17.40       9,804.86      

1year and above 731.15        0.06     -           0.06    239.86          8,070.42       8,310.28        3.21         -           -    3.21         24.17                          3,481.13     59.08         -          -           -                         59.78       12,668.85     

Note :-

    Public/ Product Liability includes Other Liability Covers business

    Other Segments includes Credit Insurance Business

( ₹ lakhs )

PERIODIC DISCLOSURES

FORM NL-37-CLAIMS DATA

Registration No. 141 and Date of  Registration with the IRDA-11th December 2008

CIN No. U66030MH2007PLC173129

Insurer: RAHEJA QBE GENERAL INSURANCE COMPANY LIMITED

No. of claims only


