
Upto the Quarter ending on 31st March 2024

Sl. No. Claims Experience Fire
Marine 

Cargo

Marine 

Hull

Total 

Marine
Motor OD Motor TP Total Motor Health

Personal 

Accident

 

Travel

Total 

Health

Workmen’s 

Compensation/ 

Employer’s liability

Public/ 

Product 

Liability

Engineerin

g
Aviation

Crop 

Insurance
Other segments Miscellaneous Total

1 Claims O/S at the beginning of the period 59 5 0 5 1202 991 2193 156 5 0 161 88 469 54 0 0 0 40 3069

2 Claims reported during the period 0 0 0 0 0

(a) Booked During the period 69 0 0 0 22561 522 23083 4309 73 0 4382 91 277 66 0 0 0 71 28039

(b) Reopened during the Period 2 0 0 0 75 5 80 30 2 0 32 0 4 0 0 0 0 1 119

(c) Other Adjustment 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

3 Claims Settled during the period 53 3 0 3 21797 344 22141 3247 39 0 3286 22 29 65 0 0 0 49 25648

(a) paid during the period

(b) Other Adjustment 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

4 Claims Repudiated during the period 2 0 0 0 380 0 380 428 2 0 430 1 13 0 0 0 0 3 829

Other Adjustment

(i) Claim closed without payment 6 0 0 0 1042 136 1178 435 10 0 445 86 184 21 0 0 0 27 1947

5

 Unclaimed (Pending claims which are 

transferred to Unclaimed A/c. after the 

mandatory period as prescribed by the 

Authority) 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

6 Claims O/S at End of the period 69 2 0 2 619 1038 1657 385 29 0 414 70 524 34 0 0 0 33 2,803                

Less than  3months 8 0 0 0 493 87 580 380 28 0 408 33 67 8 0 0 0 6 1,110                

3 months to 6 months 18 0 0 0 26 102 128 1 0 0 1 15 62 1 0 0 0 8 233                   

6months to 1 year 18 0 0 0 26 250 276 1 0 0 1 13 84 8 0 0 0 5 405                   

1year and above 25 2 0 2 74 599 673 3 1 0 4 9 311 17 0 0 0 14 1,055                

Upto the Quarter ending on 31st March 2024
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Health
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1 Claims O/S at the beginning of the period 1,842.35     0.37    -           0.37    1,677.00       10,381.06     12,058.07      131.51     19.22       -    150.73     97.71                         6,878.99     278.95       -          -           -                         83.62                21,390.79          

2 Claims reported during the period -     -               -          -                   

(a) Booked During the period 186.01        -      -           -     6,366.66       3,151.25      9,517.91       2,293.21  79.75       -    2,372.96  37.40                         610.85       69.22         -          -           -                         20.83                12,815.17          

(b) Reopened during the Period 0.46           -      -           -     141.40          33.98           175.39          25.18       6.62         -    31.80       -                             4.84           -            -          -           -                         0.08                  212.57              

(c) Other Adjustment -             -      -           -     -               -              -               -          -           -    -          -                             -            -            -          -           -                         -                   -                   

3 Claims Settled during the period 1,836.53     0.08    -           0.08    7,332.44       3,010.55      10,342.99      1,644.85  43.93       -    1,688.77  59.93                         5,063.40     80.46         -          -           -                         7.21                  19,079.39          

(a) paid during the period

(b) Other Adjustment -             -      -           -     -               -              -               -          -           -    -          -                             -            -            -          -           -                         -                   -                   

4 Claims Repudiated during the period 23.95         -      -           -     181.58          -              181.58          300.31     5.13         -    305.44     0.35                           187.28       -            -          -           -                         0.89                  699.48              

Other Adjustment

(i) Claim closed without payment 21.95         -      -           -     427.92          795.52         1,223.44       314.40     2.90         -    317.30     66.21                         507.51       56.07         -          -           -                         12.58                2,205.05            

5

 Unclaimed (Pending claims which are 

transferred to Unclaimed A/c. after the 

mandatory period as prescribed by the 

Authority) -             -      -           -     -               -              -               -          -           -          -                             -            -            -          -           -                         -                   -                   

6 Claims O/S at End of the period 7,791.43   0.13   -          0.13  881.08         12,396.23  13,277.31   153.18   48.64      -   201.82   132.67                        3,964.28   87.82        -         -          -                         74.58                25,530.04        

Less than  3months 64.89         -      -           -     427.77          646.60         1,074.37       147.34     43.52       -    190.86     13.13                         119.13       6.88           -          -           -                         1.09                  1,470.34            

3 months to 6 months 124.30        -      -           -     58.67            770.76         829.42          1.08        -           -    1.08        23.70                         249.77       2.25           -          -           -                         1.97                  1,232.50            

6months to 1 year 6,728.68     -      -           -     99.43            2,519.14      2,618.57       0.64        -           -    0.64        24.82                         328.58       24.01         -          -           -                         5.85                  9,731.15            

1year and above 873.56        0.13    -           0.13    295.22          8,459.73      8,754.96       4.12        5.12         -    9.24        71.01                         3,266.79     54.68         -          -           -                         65.68                13,096.05          

Note :-

    Public/ Product Liability includes Other Liability Covers business

    Other Segments includes Credit Insurance Business

( ₹ lakhs )

PERIODIC DISCLOSURES

FORM NL-37-CLAIMS DATA

Registration No. 141 and Date of  Registration with the IRDA-11th December 2008

CIN No. U66030MH2007PLC173129

Insurer: RAHEJA QBE GENERAL INSURANCE COMPANY LIMITED

No. of claims only


