
Upto the Quarter ending on 30th September 2024

Sl. No. Claims Experience Fire
Marine 

Cargo

Marine 

Hull

Total 

Marine
Motor OD Motor TP Total Motor Health

Personal 

Accident

 

Travel

Total 

Health

Workmen’s 

Compensation/ 

Employer’s liability

Public/ 

Product 

Liability

Engineerin

g
Aviation

Crop 

Insurance
Other segments Miscellaneous Total

1 Claims O/S at the beginning of the period 69 2 0 2 619 1038 1657 385 29 0 414 70 524 34 0 0 0 33 2803

2 Claims reported during the period 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

(a) Booked During the period 52 0 0 0 10325 201 10526 2340 7 0 2347 109 97 70 0 0 0 37 13238

(b) Reopened during the Period 1 0 0 0 18 10 28 34 1 0 35 1 1 0 0 0 0 0 66
(c) Other Adjustment 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

3 Claims Settled during the period
(a) paid during the period

(b) Other Adjustment 32 0 0 0 8139 110 8249 1504 5 0 1509 31 15 57 0 0 0 23 9916

4 Claims Repudiated during the period 3 0 0 0 187 0 187 222 0 0 222 1 13 0 0 0 0 1 427
Other Adjustment

(i) Claim closed without payment 6 0 0 0 743 28 771 508 31 0 539 27 194 14 0 0 0 21 1572

5

 Unclaimed (Pending claims which are 

transferred to Unclaimed A/c. after the 

mandatory period as prescribed by the 

Authority) 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

6 Claims O/S at End of the period 81 2 0 2 1893 1111 3004 525 1 0 526 121 400 33 0 0 0 25 4,192                
Less than  3months 21 0 0 0 1633 104 1737 514 1 0 515 48 54 18 0 0 0 11 2,404                
3 months to 6 months 14 0 0 0 148 87 235 3 0 0 3 35 31 7 0 0 0 4 329                  
6months to 1 year 21 0 0 0 25 158 183 2 0 0 2 32 104 1 0 0 0 5 348                  
1year and above 25 2 0 2 87 762 849 6 0 0 6 6 211 7 0 0 0 5 1,111                

Upto the Quarter ending on 30th September 2024
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Marine 
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Marine 

Hull
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Marine
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Personal 

Accident

 

Travel

Total 

Health

Workmen’s 
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Employer’s liability

Public/ 

Product 

Liability
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g
Aviation

Crop 

Insurance
Other segments Miscellaneous Total

1 Claims O/S at the beginning of the period 7,791.43     0.13    -           0.13   881.08         12,396.23    13,277.31     153.18     48.64       -    201.82     132.67                       3,964.28    87.82        -          -          -                         74.58                25,530.04         

2 Claims reported during the period -            -      -           -     -               -              -               -          -          -          -                             -            -            -          -          -                         -                   -                   

(a) Booked During the period 622.89       -      -           -     3,576.43       1,404.98      4,981.41       2,112.03  262.35     -    2,374.39  153.89                       383.69       91.74        -          -          -                         10.51                8,618.51           

(b) Reopened during the Period 7.33           -      -           -     40.59           91.69          132.28         22.69      0.69         -    23.38      1.60                           21.00        -            -          -          -                         -                   185.59              
(c) Other Adjustment -            -      -           -     -               -              -               -          -          -    -          -                             -            -            -          -          -                         -                   -                   

3 Claims Settled during the period
(a) paid during the period

(b) Other Adjustment 368.23       -      -           -     2,633.86       1,661.45      4,295.31       1,463.89  252.14     -    1,716.03  140.76                       652.45       7.61          -          -          -                         5.10                 7,185.48           

4 Claims Repudiated during the period 5.42           -      -           -     64.19           -              64.19           156.91     -          -    156.91     0.35                           92.52        -            -          -          -                         1.50                 320.88              
Other Adjustment

(i) Claim closed without payment 2.23           -      -           -     254.47         316.00         570.47         230.43     58.16       -    288.59     9.60                           417.91       53.86        -          -          -                         72.28                1,414.93           

5

 Unclaimed (Pending claims which are 

transferred to Unclaimed A/c. after the 

mandatory period as prescribed by the 

Authority) -            -      -           -     -               -              -               -          -          -          -                             -            -            -          -          -                         -                   -                   

6 Claims O/S at End of the period 7,924.86   0.13   -          0.13  1,640.14     13,109.28  14,749.42   370.57   0.25        -   370.82   175.04                        2,505.14  120.95      -         -          -                          7.06                  25,853.42        
Less than  3months 110.83       -      -           -     1,046.23       771.58         1,817.80       358.81     0.25         -    359.06     36.25                         160.54       45.03        -          -          -                         2.80                 2,532.30           
3 months to 6 months 506.30       -      -           -     197.99         604.22         802.20         0.27        -          -    0.27        21.67                         108.70       43.00        -          -          -                         1.95                 1,484.09           
6months to 1 year 185.82       -      -           -     45.79           1,395.13      1,440.93       1.24        -          -    1.24        65.45                         433.01       22.59        -          -          -                         1.12                 2,150.16           
1year and above 7,121.91     0.13    -           0.13   350.13         10,338.35    10,688.49     10.26      -          -    10.26      51.66                         1,802.90    10.34        -          -          -                         1.18                 19,686.87         

Note :-

    Public/ Product Liability includes Other Liability Covers business

    Other Segments includes Credit Insurance Business

( ₹ lakhs )

PERIODIC DISCLOSURES

FORM NL-37-CLAIMS DATA

Registration No. 141 and Date of  Registration with the IRDA-11th December 2008

CIN No. U66030MH2007PLC173129

Insurer: RAHEJA QBE GENERAL INSURANCE COMPANY LIMITED

No. of claims only


